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Introduction

We have articles about how to
manage stress, quick tips on
how to grow your own veg on a
windowsill, and much more!

We are also launching Evolve’s
first ever photography
competition – if you are
interested in participating,
please look at the information
on page 13.

Welcome to the spring edition of our customer newsletter!

This time we are bringing you updates on our Co-Production
Strategy and Customer Charter, as well as news about events
that are planned for the rest of the year. 

2



Our Customer Charter has been a
work in progress for the last couple of
years, involving customer feedback
from across our services. The
Customer Charter was developed in
response to The National Housing
Federation’s “Together with Tenants”
strategy which focuses on
strengthening the relationship
between customers and their
landlord. 

The purpose of the Customer Charter is to outline the minimum
commitment and standards that customers can expect from
Evolve to better improve our services. The charter is split into
our four key areas of support: aspirations, community, living
and wellbeing.  Posters of the Customer Charter are being
printed and put up in all services across the organisation - its
main points are outlined on the next page. 

 

Customer Charter
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Ensure your safety if you live with us by providing
spaces that are welcoming, inclusive, private, and
secure.
Maintain high standards in all our buildings around
accessibility, cleanliness and health and safety.
Communicate clear standards and timescales on
maintenance.
Communicate policy expectations and changes and
involve you in decision making.
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Lead with person-centred support.
Show a duty of care towards everyone, use the right
language, and show compassion.
Involve those who use our services at all stages in
the design and running of services.
Offer accessible, independence -focused and
responsive informed services.

Ensure our staff have qualities that are: inclusive,
friendly, empathetic, helpful, informative, considerate,
supportive, proactive, respectful, non-judgemental,
diverse, and welcoming.
Provide timely information around support and move-
on options and involve you in decision making and
changes to services.
Support to establish networks and communities
outside of Evolve.

Living 

Community

Wellbeing

Aspirations
Celebrate your diversity, and respect your privacy
and dignity.
Offer opportunities and experiences to help you
upskill and access education and employability.
Identify your motivations and work with you to
provide a positive ‘push’ in achieving a better future.



 

Co-production
strategy

Our Co-production strategy has been
developed with both customers and
colleagues to set out Evolve's
approach to co-production and how
we will work co-operatively to change
and improve our services. The
strategy is a framework for providing
opportunities for our customers and
colleagues to work together to plan
and produce services that are
motivated by individuals’ aspirations
and lived experiences, whilst
supporting them in achieving their
goals. 

Co-production is about working with
the people who use our services in
equal partnership. For us, this means
the people we work with are fully
engaged with the design and running
of each service and activities. They are
respected for their views and feel
listened to. They have ownership of
where they live and feel empowered in
the decisions they make. Co-
production is not a one-size-fits-all
idea, and by offering varied
opportunities and approaches, we can
ensure 
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Develop positive relationships that
are built on trust, respect and
understanding.
Be creative in finding ways for
people to engage.
·Give volunteers, peers, and
customers the opportunity to
share experiences within the
service to see how things could
possibly be improved.
Incentivise opportunities and
create a pathway for involvement
Strategy should mention all the
ways people can get involved,
have their voices heard.
Make services feel more like a
community with more group
activities to boost wellbeing.

everyone feels empowered to get
involved.

Customers wanted the Co-production
strategy to incorporate the following
suggestions: 



1.
Join the leadership group at your service – made up of an

equal number of customers and staff members. This group
meets monthly to discuss how the budget should be spent,

what activities should be offered and how the services
could be better run.

 
2.

Attend Be-Involved meetings with other customers from
across the organisation and come together to discuss key

issues at Evolve.
 

3.
Participate in the interview process and sit on interview

panels for new team members.
 

4.
Lead a workshop for other customers at your service.

 
5.

Join our Peer Pathways programme and become a
wellbeing mentor to other customers.

 

Get invovled
There are many ways that you can be involved with co-

production at Evolve:
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Upcoming events

The Women’s Opportunities Network (WON) is
planning a womens wellness event for the
summer, where we will offer group workshops on
aromatherapy, guided meditation, yoga, reiki and
tapping. Hopefully, we will also be able to provide
some pampering sessions, including manicures,
hand massages, haircuts, and facials. We will also
be running mini activities such as cake
decorating, building terrariums and card making.
We will be advertising the event over the next few
weeks, so please keep an eye out for posters
around your service. If you would like to be
involved yourself – perhaps running some kind of
wellbeing workshop, we would love to have your
support, please get in touch with me.

Our 5-Aside football tournament will be returning
after a two-year break due to the pandemic. The
tournament will be taking place in the autumn at
Powerleague Croydon, so now is the time to start
thinking about putting your team together. Are you
ready to battle it out against the competition? In
previous years some services have had their own
kit made! Lunch will be provided, your travel costs
covered, and there will be trophies for the winning
team. This will be an opportunity to meet
customers and staff from all of our services
across Evolve. All genders, ages and ability are
welcome – come and have a go!

Women’s wellbeing event

5-A-Side football tournament
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We already have a Women’s
Opportunities Network, and we would like
to set up a Men’s Networking group to
provide similar opportunities for men in
our services. If you are interested in
joining and supporting other men to build
their confidence and self-esteem, whilst
socialising with like-minded people,
please contact us on:
qualityandcoproduction@evolvehousing.
org.uk

We are planning a Peer Recognition Event to
celebrate customers who go above and
beyond at their service and within Evolve. We
will be holding a BBQ and award ceremony at
Ingram Court on Wednesday 1st June from
2pm to 4pm.

However, first we need your nominations!
If you know a customer volunteering their time
to help others, then they should be nominated
for an award. This event is to recognise the
great work going on across the organisation
and in the local community. So, we’d like to
hear about as many people as possible.
To put someone forward for an award, please
speak to your support worker, or send
nominations to our Get Involved Manager,
Louisa, at
customerinvolvement@evolvehousing.org.uk.

Men’s group at Evolve

Peer recognition event
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If you don’t have a big outdoor space to grow your own food, you can still
enjoy a fresh harvest by growing your own fresh and organic vegetables in a

small space! Bring some nature inside and switch up your meals with fresh
ingredients. From cherry tomatoes to pea shoots, there are a whole host of

amazing vegetables you can grow on your windowsill.

Grow your own vegetables!

Cress
This salad favourite is one of the easiest

vegetables to grow on your windowsill. You
don’t even need compost to grow cress, as

it can be grown on wet tissue or cotton
wool. Line a tray or container with wet

tissue/cotton wool, sprinkle the seeds over
and press them in. Place the tray on a warm
windowsill with plenty of sunlight and gently
water them daily. Don't let the paper dry out
otherwise the roots will die. You should start

to see shoots within a week, and you can
harvest them using scissors to snip the

shoots when they’re 3cm–5cm high.
 

Pea shoots
These are delicious in stir-fries and salads
and can be grown using whole dried peas
found in the supermarket. To activate the
dried peas and get the best results, you’ll

need to soak them overnight in water. The
next day, drain the peas and sprinkle them

into a container lined with a layer of
compost (around 3cm thick) and cover with

a 1cm layer of compost. Place the 
 container on a sunny windowsill, and within

a few days they will start to sprout. After
about six days, the shoots will be big

enough to cut and enjoy. Be careful not to
let them grow too big, otherwise they

 start to taste bitter. The pea shoots will
grow back again for a second time after
you’ve cut them, so keep them on your

windowsill for ongoing greens.
 

Herbs
Packed with vitamins, herbs can

brighten up any dish and make a plain
bowl of pasta or rice come to life.

They’re very easy to grow on a
windowsill and require minimal care.

Basil, parsley, and mint are great
choices that are simple to grow. Simply
grab a pot or container with holes in the
bottom so that excess water can drain.

Fill the pot with compost and scatter the
seeds, keeping them about 3cm apart.

Cover them over with a thin layer of
compost (about 0.5cm thick). Put the

pot on a sunny windowsill. Water every
other day to keep the seeds moist, and

within a week you should start to see
your baby herbs growing. You can start
to pick the leaves once the plants have
around six leaves, but don’t pick them
all at once so that the plants continues

growing.
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Chives
Chives are great all-rounders. You can

chop the stems into a salad, but you can
also add the flowers to dishes for an onion-
like flavour. Sprinkle the seeds thinly over

soil, and keep them well-watered. Once
they've grown to around 10cm you can

start harvesting. Use scissors to snip the
chives near the base of the plants to

encourage new growth. 

Baby beetroot
You can grow beetroot in pots for a harvest

of tender, baby roots. Sow the seeds into
compost around 15cm deep, cover the

seeds with 3cm of compost. Beetroots are
cluster seeds, which means they're likely to
produce several plants from one seed but
thinning the plants out will produce bigger
beetroot. Once the plants have grown to
3cm, remove all but one of the plants (so
that one plant per seed are left). Let the

plants grow to 5cm and begin harvesting.

Kale
Grow kale to create your own delicious

mixed salads. Kale will keep on giving as you
can cut it and it will grow back again, giving

you an ongoing supply. Harvesting the
leaves when they're young prevents the

plants from maturing, which means you can
get several harvests of small leaves over a

long period of time. You can use any type of
kale seed for this. Sprinkle thinly onto a tray

of compost around 5cm deep and cover
with 1cm of compost. Harvest once the

leaves are around 7cm.
 

Tomatoes
Growing tomatoes on a windowsill is easy
if you have a sunny spot—a great way to

grow and enjoy fresh, organic, juicy
tomatoes indoors. For best results,

choose dwarf varieties (cherry tomatoes
are perfect). Cherry tomatoes don’t

require a big deep pot, you can use a small
to medium-sized container. Fill a small pot
with seed compost, water well, then sow

three or four seeds on the surface. Cover
with more compost and then cover with a

clear plastic bag and place on a warm
windowsill. As soon as seedlings appear –

usually within a fortnight – uncover and
place in as much light as possible, to
prevent them growing thin and leggy.

Radish
Give your salads some crunch with

colourful radish. Super easy and fast-
growing, radish are ready to harvest about

four weeks from sowing. Sow seeds
around 5cm apart onto 10cm of compost.

Sprinkle over 1cm of compost to cover
them. Keep the soil moist and in about

four weeks’ time, you should have some
tasty pink radish to pull up and enjoy.
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April was Stress Awareness month, which is an initiative to raise
awareness of the causes and cures for stress. A lot of people experience
stress regularly, and even more so throughout the Covid-19 pandemic. We
thought it would be helpful to share a bit more about it in recognition of this
month.
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It can make us feel agitated, or maybe
like we want to run away. The (‘fight’ or
‘flight’ response).
It can give us mood swings.
It can make it hard to concentrate or
make decisions.
You might get a headache, or feel your
heart beating faster, or feel nervous.

Stress is the release of certain chemicals
and endorphins in the body, which occur
when our minds perceive danger.

Sometimes stress can be helpful and keep
you safe, but in our daily lives we may feel
it when we don’t need to, which can make
it hard to think straight or to get things
done. 

What is stress?

How can it affect people?

Stress awareness 
month



Get more sleep.
Listen to music.
Talk to someone.
Do some physical activity.
If a particular task is causing
stress, take a break from it.

There are also loads of great resources you can check out at
www.stress.org.uk, including a 30-day challenge to help combat

stress and more information about what it is.

What can we do about it?

The causes are different for everyone. You might be stressed by a job,
or by a relationship, or about what is going to happen in the future. Often
it is related to a fear of something bad happening. Again, sometimes
stress is natural, for example if you are in danger. However, when it
occurs in everyday life, when there is no danger, it can be a problem. 

What causes it?

Different things will work for different people, but there are certain things
that can commonly help if you are feeling stressed:

If you are dealing with a lot of
stress, do speak to your support
worker about how Evolve may be
able to help. We offer a range of
health + wellbeing programmes
including counselling and group
sessions, which could be helpful. 
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In May we will be running a photography competition,
and we want to see your entries!

 
Photography competition

We want to celebrate the amazing people at Evolve, and what better way to
do that than by taking some photos which show life at our services and

running a friendly photo competition!.
 

Through the whole of May, you can send us photos for the competition of
places or people related to Evolve.

 
The theme for the competition is                  . We would be particularly

excited to see any photos that you think demonstrate this idea.

1) Take your photo
Most smart phones have cameras which are absolutely good enough to
use. If you do not have one, or would rather use a camera, speak to your

support worker, as we do have several digital cameras available, which you
can borrow.

 
2) Name your photo

 
3) Send your photo: 

If you have taken it on your phone, send it via whatsapp to the comms team
on 07769 255199. If you used one of our cameras, just return the camera

with a note saying which photo is yours and giving your name.
 

If you have any questions, you can get in touch with the comms team on
07769 255199.

Closing date for entries is May 31st - good luck!

How to take part :
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Tips for taking a great photo:
Make sure there is enough light. Ideally
take photos using natural light from
windows, or take them in a well lit room. Try
to take photos with the main source of light
behind you! 

Have one main focus in the
photo. Maybe that is a person,
or an object, but try not to have
more than one, as it makes the
photo confusing. 

Try the rule of thirds. This means having
the main subject of your photo take up
about a third of the image, leaving the
rest more open. 

If using your phone, add the
gridlines onto the camera and
then line up the key parts of your
photo along these lines. 

Try to keep the camera still for a second
before taking the photo. Phones can take
second to come into focus, and waiting
just a second longer an make your photo
much clearer!
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Psychologically informed

environments
Psychologically informed environments (PIE’s) are places where the day-to-day

running has been designed to take the psychological and emotional needs of
people into account. It takes into account the psychological makeup – the

thinking, emotions, personalities and past experience of customers and staff in
the way that it operates.

1 – Relationships
There is an emphasis on the role and
value of relationships in everything

we do - our behaviour, ethos and
culture, in our staff training

programme, organisational literature,
website, key work and vision.

2 - Staff support and training
Our organisation and service’s
reflect on working practices to

support continuous improvement.
Staff competencies and

confidence are developed in
working with complex trauma and

mental health challenges.

3 - The physical environment and
social spaces

We are creating a non-institutional,
safe and welcoming homes that

facilitates interaction between staff
and customers. There will be a sense
of physical and emotional safety for

both customers and staff and a culture
of health and wellbeing.

4 - A psychological framework
Psychological approaches to
working with complex support

needs are introduced and staff will
understand, and keep in mind, the

connection between thoughts,
emotions and behaviour.

5 - Evidence generating practice
How we work as an organisation will be

analysed and monitored to
understand what works well so we can

continually support our customers
better.

PIEs have 5 elements:
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We are looking for customers to get involved as PIE Representatives to work
with staff on improving where they live in the above areas. PIE Reps can get

involved in a variety of ways such as attending meetings, helping to audit
services and sharing ideas on how we can improve where they live. If you are
interested in becoming a PIE Rep then please speak to your keyworker. We

would really appreciate your help. 

We need your help! 
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Evolve service audit

2022: customer
questionnaire

Each year, we audit our services to assess how we are doing
and whether we are meeting quality standards in different
areas. As part of the audit, we need customers to give their
views so they can be included as part of the audit findings.
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Everything you tell us is confidential. Staff at your service will
not see the completed survey and any comments included in
the report will be anonymous.

Please help us by giving
your views in the survey
using the QR code or by
going to:
 https://www.surveymonk
ey.co.uk/r/GY8YPM2

The survey closes on
Sunday 22 May. 

https://www.surveymonkey.co.uk/r/GY8YPM2


@EvolveLDN                 /EvolveLDN                  evolveldn 

Thank you to everyone who has been featured in this latest
newsletter, and to all those who have shared their opinions and
views in how the customer newsletter should be presented and
what content it should include. 

Thank you! 

Want to be involved in the next newsletter, write an article, or
publish your art?  Get in touch:
customerinvolvement@evolvehousing.org.uk

Visit our website: www.evolvehousing.org.uk
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