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A message from
Jeremy

Hello all, I am Jeremy Gray, Evolve
Housing + Support’s Chief Executive. This
means I have overall responsibility for our
strategy and all service delivery, and I am
delighted to have been asked to
introduce this newsletter.
Our newsletter this Spring is focussed on
equality, diversity and inclusion. We are
completely committed to this as an
organisation, and support it at all levels of
the organisation, including our Board and
senior Leadership Team.
This commitment is not just words - we
are taking action: one of the first was
setting up an EDI (equality, diversity and
inclusion) Steering group in February
2020 and then hiring a full-time EDI
Advisor in October 2020 to help drive the
required changes.
Over the last 3 months we’ve been
involved in celebrating and raising
awareness for Race Equality Week
(February 1-7th), LGBTQIA+ History
Month - which encouraged an insightful
talk on LGBTQIA+ rights for colleagues

and customers over Zoom - as well as
Women’s History Month, which saw an
empowering event organised and
activities across the organisation.
There is much progress to be made to
make our services more inclusive but
we cannot make these changes
without your feedback, suggestions
and involvement. We’re on a journey as
an organisation and I hope you’re all on
that journey with us, and we very much
look forward to hearing all your ideas
and suggestions.
Jeremy Gray
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Equality, diversity
and inclusion

My name is Fatima and my role is to
make living in Evolve’s services, working
at Evolve and volunteering with us more
inclusive and diverse for everyone.
From the moment you come for an
interview, move into your service to
living and thriving there and later taking
steps to move on, the support you
receive should be person-centred and
inclusive. Inclusion is a sense of
belonging. Inclusive environments make
people feel respected and valued for
who they are as an individual or group.
The support and commitment from
others such as your support worker,
your service manager and your peers so
that you can feel your most authentic
self is really important. This is after all
your home.

As Jeremy said, we have some
way to go and we’re on a
journey. If any of you are
interested in sharing your
thoughts, feelings or joining the
EDI steering group to make sure
your voice is heard or just
having a conversation with me
please get in touch. I’m always
listening.
Fatima Musa

Customer survey results
From our most recent customer survey in 2020 we had a positive response
to how satisfied you are with meeting your cultural and religious needs.
90.5% of customers were satisfied with this, however we acknowledge this
has gone down from 93.8% the previous year and are continually looking
for ways we can improve.
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Akua's journey
What inclusion means to her

The Evolve Housing + Support EDI
group has been insightful for me to be a
part of. As an ex-customer at Evolve it
has been inspiring to hear about ways to
improve equality and diversity, as well
as have the opportunity to share ideas
and information with staff and other
members of the working group.
The group is evidence of Evolve's
dedication to creating a service that is
welcoming and inclusive to all people.
My time at Evolve was interesting and I
admired the dedication of staff who
were often friendly, helpful, diverse and
down to earth. Seeing people I could
relate to working at Evolve helped me to
believe that I could get back into the
workforce.

The staff were supportive and
encouraging, they helped with
interview skills, my CV and believing in
my ability to succeed; as a result of
the support I received at Evolve I have
been offered a job within the public
sector.
I am excited to see the positive
changes that will come from this
working group and trust that long
lasting outcomes will positively impact
the lives of customers, volunteers and
staff at Evolve.
Akua, Ex-Evolve Customer
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Women's safety

Warning: The following chapter contains information about sexual
assault and/or violence which may be triggering to survivors.
We would like to acknowledge what’s
been going on with regards to women’s
safety recently and think that it’s
important to recognise this and share
useful information.
Sarah Everard, a 33-year-old marketing
executive went missing after leaving
her friend's house in Clapham, south
London, at about 9pm on Wednesday
March 3rd. Since then, a serving
Metropolitan police officer has been
arrested on suspicion of her murder,
and a woman arrested on suspicion of
assisting an offender. In the wake of the
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Sarah Everard case, it has mobilised a
lot of people in the UK around violence
and abuse against women as well as
women’s safety.
Victim blaming
Victim-blaming occurs when the victim
of a crime or any wrongful act is held
entirely or partially at fault for what
happened to them. This has been
repeated throughout history with
remarks such as 'she was dressed
provocatively', 'she shouldn’t have been
out at that time of night' or 'she led him
on'.

Women and Homelessness
St Mungo’s reported that almost half of the
women they support have experienced
domestic violence and 19% experienced
abuse as a child. Women often constitute a
higher number of the hidden homeless, who
are less visible sleeping in hostels, bed and
breakfasts or with friends.

Research from Cardiff university found that
women experiencing homelessness are
more likely to face:
Violence and abuse from a partner (61% of
women compared with 13% of men)
Mental ill health (64% of women compared
with 46% of men)
Their children being looked after by
someone else (38% of women compared
with 9% of men)
Self-harming (49% of women compared to
23% of men).

Society conditions women to change their
behaviour by staying inside and having to take
precautions to protect themselves, people
have shared their experiences in this
becoming so normalised:
Sharing their live location,
Avoiding being out at certain times,
Taking long detours or routes with well-lit
streets,
Texting friends or family when they get
home safe,
Clutching their keys in case they need to
defend themselves, Wearing comfortable
shoes in case they need to run.
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Racism, Homophobia & Transphobia
There isn't 'one' experience when it
comes to women's safety. We should
look beyond the one, tragic, instance of
Sarah Everard and remember all those
who have been victims of such attacks.

that nearly 1 in 5 people surveyed had
experienced a transphobic sexual
assault and 70% said their daily routine
had been affected by transphobia
resulting in 1 in 2 people unable to
leave the house.

Violence against women and girls is
also tied in with racism, homophobia
and transphobia. There are higher rates
of harassment and violence against
women of colour, trans women and
people of marginalised genders. A
2019 report from the Mayor's Office for
Police and Crime showed that Black
female victims were overrepresented
in reports of sexual offences in
London.

Finding Support:
Speak to Samaritans
The Survivors Trust provides
support and signposting for
women, men and children who are
survivors of rape, sexual violence
or childhood sexual abuse.
Phone: 0808 801 0818

The case of Blessing Olusegun has
been widely shared in the wake of
Sarah Everard disappearance, as a
reminder that violence affects all
women - there is not one experience of
sexual violence. Blessing was a
business student whose body was
found on a beach in East Sussex in
September last year. Her death was
called
'unexplained'
though
not
suspicious.
Research last year by Galop - the
LGBT+ anti-violence charity into
transphobic hate crimes has shown
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Time to take Action
Join the women’s strategy group
internally to be part of the
conversation and help influence
change across Evolve. Please email
louisa.bull@evolvehousing.org.uk,
we’re particularly looking for more
customers and frontline colleagues
to join.
Respond to the UK Home Office
consultation on Tackling Violence
Against Women and Girls Strategy
Write to your MP and ask them to
make Misogyny a Hate Crime
Sign the open letter by the Women
Equality Party to Sadiq Khan calling
on him to make London a place
where women can live free of
violence.

If you feel comfortable you can
share
your
experiences
by
completing the survey from Victim
Focus.
Sign and share the petition from
Women's Aid to require local
authorities to fund lifesaving
women's domestic abuse services.
Evolve is currently working on coproducing an additional newsletter
focussed on safety and women’s safety,
so if you would like to contribute, please
get
in
touch
with
louisa.bull@evolvehousing.org.uk
or
07436107109.
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Race Equality Week

Race Equality week took place between
the 1st and 7th February, it had the
theme of transparency, accountability,
action. The launch of Race Equality
Week has united organisations and
individuals to mobilise, make changes
and take action on racial equality.
With Black Lives Matter protests
continuing to take place across the
globe, sparked by the death of George
Floyd and the tragic impact of COVID-19
inequalities on the ethnic minority
community, there is a very real
possibility of creating meaningful
change in racial equality around the
world.

Why should we all get involved?
Normal is 75% of ethnic minorities
experiencing
racism
in
the
workplace.
Normal is a third of FTSE 100
companies having no ethnic minority
board members.
Normal is graduates from minority
backgrounds being twice as likely to
be unemployed.
Normal is not good enough.
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Conversations about race can be
uncomfortable for people sometimes
but it’s important to have them to make
real change happen. As an organisation
we want to know about your thoughts on
this so do get in touch with Fatima.

LGBTQ+ History
Month

LGBTQ+ History Month is an annual
celebration that provides education and
insight into the issues that the LGBTQ+
community faces. The primary aim of
LGBTQ+ History Month is to teach
people about the history of the gay
rights movement and to promote an
inclusive modern society.
LGBTQ+ History Month, took place in
February and celebrated with the theme
of Body, Mind and Spirit. It was all about
promoting voices and visibility whilst
“claiming our past, celebrating our
present, creating our future.”

They were asked questions such as
their relationship with their name and
the first time they fell in love with their
queer identity or community.
Suggested resources from the talk:
The Rukus! Community Archives
Marsha P. Johnson Doc on Netflix
Pose on Netflix
Disclosure on Netflix
Vida on Amazon Prime
Anne+ on Channel 4
Joining Unite Trade Union

Evolve hosted their own LGBTQ+
History Month talk and Q&A session
with guest speakers Khazeel King and
Chardine Taylor-Stone. Khazeel and
Chardine who are both involved in
activism shared their knowledge of
LGBTQ+ History and their own personal
lived experience.

11

LGBTQ+ People Who Inspire
Marsha P. Johnson was an African
American transgender women and
revolutionary LGBTQ+ rights activist.
Johnson spearheaded the Stonewall
uprising in 1969 which kicked-started
the modern LGBTQ+ rights movement,
and along with Sylvia Rivera, she later
established the Street Transvestite (now
Transgender) Action Revolutionaries
(STAR), a group committed to helping
homeless transgender youth in New
York City. The organisation clothed, fed,
housed, and advocated for transgender
youth.

Karl Heinrich Ulrichs was a German
lawyer, jurist, journalist, and writer who is
regarded today as a pioneer of the
modern gay rights movement. Before
the word “homosexuality” existed, he
argued that same-sex attraction was
innate, and that those who experienced
it should be treated the same as anyone
else. Same-sex attraction was a deeply
taboo topic at the time; the word
“homosexuality” would not exist for
another two years, when it was coined by
the Austro-Hungarian writer Karl-Maria
Kertbeny. His remarks preceded by
more than 100 years the Stonewall riots
in New York in 1969, which are widely
seen as the start of the modern LGBTQ
rights movement.
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Sam Smith is a British soul singer who is
noted for some of the most well-known
ballads of the 21st century. Sam Smith
came out as non-binary in 2019 stating that
‘I’m not male or female’ and would begin to
use the pronouns they/them. Many nonbinary people don’t identify as either male
or female and use the pronouns they or
them. In September 2020, a UK tribunal
ruled that non-binary and gender fluid
people are protected under the Equality
Act, before this they did not have any
protection. This protection falls under the
gender reassignment category of the
Equality Act, after years of ambiguity.

Asifa Lahore is the UK’s first out Muslim
drag queen, Asifa challenges restrictions of
what it means to be LGBTQIA, Muslim, and
South Asian in the UK. Her activism on
topics such as race, gender, disability and
sexuality has seen her gain a nomination for
the British LGBT Awards Online Influencer
2020. Asifa’s journey into the spotlight has
been a deeply personal one through which
she discovered her transgender identity
and continues being a voice for others.

James Baldwin was a novelist, playwright,
essayist, civil rights activist, lecturer and
poet. James explored topics of race, social
issues, and being black and gay in America.
In his teen years, James began to feel
smothered for being both AfricanAmerican and gay in a racist and
homophobic America. He escaped to
France where he wrote essays critiquing
race, sexuality and class structures. He
brought to light the challenges and
complexities black and LGBTQIA+ people
had to face at the time.
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International
Women's Day

Each year we celebrate International
Women’s Day and this year the theme
was choose to challenge. To mark this,
Evolve hosted an event focussed on
Inspiring Women in the community.
On March 19th we held an online event
focussed around the theme of #choose
to challenge for international women’s
day. We had two fantastic speakers,
Cynthia Kensington and Simonette

Barrett, both entrepreneurs who shared
their experiences and journey with us.
Then a panel talk with Tereena Malaika,
Nicole Walters and Roma Lynch who
are
all
successful
business
entrepreneurs. After that there was a
self-love writing activity led by Becca
who works on the Information team at
Evolve.

Business social media accounts:
Cynthia Kensington - @mskesingtonpilates
Roma Lynch - @swhairtrainingacademy
Nicole Walters – @wellekin
Tereena Malaika - @tereenamalaika
Simonette Barrett - @postcodecocktails

At our Ingram Court service, customers and colleagues highlighted the importance of
the day by organising a boxing and singing event complete with burgers and cake to
finish! Check out the tasty treats below.
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Women Who Inspire
As a public figure, the actress is not only
well-recognised for her influential and
solicitous humanitarian efforts but also for
setting up and financing various charity
organisations. She also promotes various
other causes like education and women’s
rights.
What she taught us: “Make bold choices and
make mistakes. It’s all those things that add
up to the person you become.” She was
named as the Goodwill Ambassador of the
United Nations High Commissioner for
Refugees in 2001 for her dedicated service
to war refugees. After her appointment, Jolie
visited more than 30 countries to help people
displaced by conflict and natural disasters, at
times, even risking her life.

Angelina Jo
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Vedangi Kulkarni recently became the
youngest woman to have circumnavigated
the world on bicycle. It took her 160 days to
pedal 29000km, across 14 countries. She
was 19 when she started, and 20 when she
finished, most of her journey was solo and
unsupported.
What she taught us: Vedangi now runs The
Adventure Shed, a business that provides
end to end expedition management services
and aims to make adventure accessible for
all. She hopes to inspire people to take action
to take on their own challenges and push
themselves in the way she has always done.
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The Argentine folk singer, Mercedes
Sosa, was a world-class performer,
whose influence went far beyond the
borders of music. Nicknamed, “The
Voice of the Voiceless”, Sosa used her
voice to transmit the strength and fire
needed for cultural and personal
change. For decades, Sosa was a
dynamic force in shaping Latin America
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What she taught us: "I didn't choose to
sing for people, life chose me to
sing."Today, Sosa’s life stands as a
testimony to the heroic power of one's
individual voice to make a meaningful
difference in human affairs. She was an
artist who transformed personal
suffering into art and activism for a
more emphatic and compassionate
world.

Michelle Obama is best known as the
former US First Lady, but long before
becoming the wife of America’s first
African American president, this strong
and inspirational woman was changing
the world. With her history of taking
practical steps to make social changes,
and in particular her goal of
empowering women, she has become a
role model to many people.

Michelle
Obama
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What she taught us: Michelle is an
inspiration to young girls everywhere,
who she encourages to ‘spread your
wings and soar’. As a truly modern-day,
revolutionary
woman,
who
has
championed a multitude of important
causes throughout her life, she has
encouraged better education for girls,
equal rights, healthy living and more
help for families living in poverty.

Musician, radio DJ, interviewer,
presenter, published author. Cerys
has such a passion and curiosity for
words and music and rhythm and her
6Music radio show on a Sunday
morning has been an essential part
of my life for many years now. She
mixes songs of every genre and
origin, with poetry, and interviews
with those who travel our world (or
simply explore their local area) with
equal levels of curiosity.
What she taught us: The former
Catatonia frontwoman is passionate
about taking Welsh music to the
world. She has even launched her
own festival, The Good Life
Experience in Flintshire, urging us all
to get back to basics

Cerys M
atthews

Playlist of Songs by
Inspirational Women
The women’s strategy group as well as
people from across Evolve chose a list of
songs by women that motivate and inspire
them. Scan the QR code on a device to listen!
www.tinyurl.com/u5wubkkp
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Upcoming
equality events

As we move into spring and then
summer we have many more dates to
look forward to that will give us the
opportunity to celebrate Equality and
Diversity. We have included some of the
things that will be coming up in the next

few months below. If there are any
events that you would like to celebrate
or feel that Evolve should be promoting
please get in touch with Fatima and she
will be able to help you organise an
event at your service.

Autism awareness month & stress awareness month
2nd Good Friday (Christianity)
4th Easter Sunday and Pesach (Passover) ends in Judaism
13th Ramadan begins (Islam)
22nd Earth Day

Mental health awareness month
13th Eid al Fitr (Islam)
16th-22nd Mental Health Awareness Week
17th International Day against Homophobia,
Transphobia and Biphobia

LGBTQ+ Pride Month, Men’s Health Awareness Month &
Gypsy, Roma and Traveller History Month
21st-27th Learning Disabilities Week
20th World Refugee day
22nd Windrush Day
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Roadmap out
of lockdown

What will change and when?
The Government has recently set out its
intended roadmap out of lockdown. It
should be remembered that all dates are
provisional, and subject to ongoing
good progress with infection numbers
and the roll out of the vaccination
programme. We thought this would be a
good time to cover the answers to some
questions which you may have.

When will customers be able to have
visitors in services?
If the Government’s roadmap out of
lockdown goes to plan, we will consider
lifting the ban on visitors at some stage
after 17 May 2021. We will review the
visitors ban in line with emerging
Government guidance in early May,
discuss options with Managers, and
then communicate our plans with you. It
is likely that when the visitor ban is lifted
it will be on a limited basis for some time.

Are communal areas to be used again?
We will look to reopen all communal
spaces after 17 May 2021, as long as it
is safe to do so. This will be considered
with Managers as outlined above re
visitors.

Are there going to be changes to our
infection control procedures?
No – we may review the current
infection control policy and procedure
should new safety information become
available, but we anticipate that the
need for strict infection control
measures will continue for some time.

Should the roadmap out of lockdown
not go to plan, the visitors ban will need
to remain in place until it is safe to allow
visitors.
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Glossary of terms

Diversity
Valuing and celebrating how different we all are. Diversity is about recognising
and taking account of peoples’ different backgrounds, knowledge, skills and
experiences, and encouraging and using those differences in a positive way.

Equality
Treating everyone the same way, often while assuming that everyone also
starts out on equal footing or with the same opportunities.

Inclusion
Creating an environment where everyone feels valued, that their contribution
matters and they can perform to their full potential. It is a commitment to
enabling a diverse range of people to work together.

LGBTQ+
LGBTQ+ is an acronym grouping together lesbian, gay, bi, trans and queer
people, plus (+) any other romantic and / or sexual attraction other than
heterosexual, or gender identity.
There is no consensus on the ‘correct’ acronym to use. You will also see
different variations used, like LGBT, LGBT+ and also LGBTQIA+: “I” for intersex
“A” for Asexual / Ace.

20

Opportunities
for you

Thank you to everyone who has been featured in this latest newsletter, and to all those
who have shared their opinions and views in how the customer newsletter should be
presented and what content it should include.
Want to be involved in the next newsletter, write an article, or publish your art?

Get in touch: customerinvolvement@evolvehousing.org.uk

If you would like to get involved with either the EDI steering group or the Women’s
Strategy Group or to find out any more information please get in touch.

Louisa Bull - Get Involved Manager
07436107109 or louisa.bull@evolvehousing.org.uk

Fatima Musa - Equality Diversity and Inclusion Advisor
07436107115 or fatima.musa@evolvehousing.org.uk

@EvolveLDN

/EvolveLDN

/evolveldn

www.evolvehousing.org.uk
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