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Your Health +
Wellbeing
The Evolve Health + Wellbeing Team are here to support you with
your mental, emotional and physical wellbeing. This is particularly
important during these difficult times.
There are three different services within Evolve that you can access:

The Counselling service
Counselling is based on the building of a close and trusting
relationship between the counsellor and the client. This is
established with regular weekly meetings for up to 12-weeks.
The meetings run for 50 minutes and are offered on the same day, at
the same time and with the same counsellor each week.
Counselling can help people to talk about their experiences, make
sense of them and provide a space that allows people to express
difficult thoughts and feelings and learn how to manage them in a
more constructive way.
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First steps to Wellbeing Service
The First Steps to Wellbeing exists to encourage and develop peer
supporting conversations. It's also designed to help within our
supported housing services in South London.
We train people with experiences of mental health challenges and
homelessness to become Wellbeing Peers, with the skills and
knowledge to support others with their health and wellbeing.

Wellbeing Peers deliver
workshops and activities
with the aim to build a
wellbeing community within
a service, where others feel
comfortable and safe to
speak about mental health,
physical health, and overall
wellbeing.

If you are interested in working in the social care sector, First Steps can
be a good place to get the initial experience of supporting others.

Wellbeing Service
Evolve's Wellbeing Service has been set up to support our customers to
improve and maintain their mental and emotional wellbeing. The service
can also help you to address difficult experiences from the past that may
be influencing your present, learn more about coping strategies, and
make goals for the future which will help you to live a happier and more
fulfilling life.

3

Introducing our Psychological
Wellbeing Therapists
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D o n n a A rth ur

My name is Donna Arthur and I am one
of three Psychological Wellbeing
Therapists at Evolve and part of the
Health + Wellbeing Team. I work on a
one to one basis with customers and I
also run music, art, craft and problem
solving therapeutic groups. My work
involves helping customers to cope with
challenges which may be affecting their
mental health and wellbeing. My
sessions are very customer led and I
use talking therapy, teach coping
techniques and help customers expand
their support network. I believe that with
the right support all people are capable
of working towards their full potential.

Since the pandemic, I have had to adapt how I work with customers so that the
sessions were mindful of social distancing and I am pleased to say that customers
have continued to engage positively with this new way of working.
My name is Neetu and I am the newest
Psychological Wellbeing Therapist for
Alexandra House, Bromley and the
Wilson Wellbeing Centre. I have a
special interest in motivation, bodymind connections and psychoeducation
– helping people understand their
thoughts, feelings and behaviours. I use
various techniques such as
psychotherapy, meditation, storytelling,
writing, nature, games, puzzles, arts and
crafts, and creative visualisation to help
people connect with and empower
themselves.

N eetu

B h a n d a ri

I am a huge proponent of equality and diversity. I am a member of the Women’s
Strategy Group and have led a session focusing on relaxation exercises during the
Virtual Pamper Party in December, as well as being there for therapeutic support if
needed. I think it’s super important that we all engage in a lot of self-care to keep
ourselves safe in this time. For me it’s reading, music and working out!

5

I'm Christoph, one of the Health +
Wellbeing Team's "Psychological
Wellbeing Therapists". The title is a bit
of a mouthful I know, "Wellbeing
Therapist" or "PWT" is fine.... or just
"Christoph".
I am here to support customer's
mental health and emotional wellbeing.
We can work through challenges and
difficult past experiences but we also
focus on enhancing areas in your life,
personal growth and fulfilling
aspirations. No two wellbeing sessions
are the same and all support is tailored
to your unique style and needs.

C h ri

s t o p h D ai k hi

Any member of staff can refer you for a course of regular wellbeing sessions, but
a referral is not necessary. You can drop-in and chat to with me any time I'm free...
I love meeting and chatting with customers. I also run workshops and events,
including weekly art sessions and music production 1-to-1's.
I'm passionate about PIE (Psychologically Informed Environments) which we are
starting to implement across all of our services. I've worked on numerous projects
together with customers to transform their homes and the physical spaces within
them. We have a lot more projects coming very soon.
The Wellbeing Service has adapted throughout the year to respond to the everchanging restrictions. During the initial lockdown, I offered ongoing telephone,
email and messenger support. I've offered outdoor sessions when meeting inside
was not permitted.
I moved many of my workshops outside and worked with smaller groups. When we
can meet inside, I run my sessions in ventilated rooms with appropriate PPE and
with social-distancing measures in place. I am also available on video-chat, over
the phone, via email and text messages.
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Our team of counsellors offer twelve
weekly sessions to any customer who
would like to talk about their experiences,
make sense of their past, what’s going on
in their present or where they would like
to go in the future. If you are interested,
the first step is having an initial
appointment with myself, either in person
or over the phone.
I keep it relaxed to make sure you feel as

Jenna Soa me

comfortable as possible and are able to
ask the questions you want to.
Counselling could lead to a huge step
forward in your life, so we make it as easy

Using video was fine. I felt
more comfortable being at
home, and if I felt emotional
after a session I was at home
and not travelling on a bus.
Going somewhere for
counselling could be
daunting for people, before
they even start talking.
Sometimes you wonder what
they look like over the
phone but you can tell that
they’re empathetic and a
good person. I think a lot of
clients may prefer the phone
as it would be harder to miss
an appointment.

as possible for you to give it a try.
Considering the year 2020 has been, our
customers have been getting a lot out of
counselling. Since the pandemic started,
our counsellors retrained to work over
phone and video so that customers
could be in the safety of their own room
for sessions, some people found it really
useful to give phone or video a go.
I’ve been at Alexandra House and
working from home during the pandemic,
but I am normally around all of the
services facilitating workshops and dropins. At the moment I’m running an arts
club at Alex House, have some gardening
planned, and am running online
workshops for our peer volunteers.

Speaking to someone on a weekly basis is good, it's better than no people
and keeping to yourself. Everyone needs someone on their level to vent
to. I was able to explore my life, enter into it more, get over parts of it and
see a different side to my story.
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Peer Circles
At Peer Circles, we work with customers who
are 25+ outside and inside of Evolve, across
South London. In our work we support
people to access education, training,
volunteering and employment opportunities
while helping customers overcome barriers
to their goals and aspirations.
In response to the pandemic, we moved our
sessions online to continue supporting
people during the first lockdown. We also
provided hot meals to over 30 of our most

Shon

a B a n nig a n

vulnerable external customers who were
shielding or who had been impacted
financially due to Covid-19.
All the meals were cooked by our Volunteer Peer Advisors and the Peer Circles
Staff. We have been conducting meetings with customers and Peers via Zoom,
WhatsApp video call, the House Party App and regular catch up calls on the phone.
This will continue beyond any Covid-19 restrictions following feedback from
customers who said they didn’t feel as isolated knowing someone they knew was
going to call to check in.
We have a wide range of courses and training available online and also some in
person training which is socially distanced. We are able to support people to apply
for jobs and access any further support they feel they may need.
If you’re looking to move on, find
the next step in your journey and
work with staff and volunteers who
have a real understanding of the
barriers you face, ask your Key
Worker about Peer Circles and they
can refer you to us. We are able to
to support you whether you live in
Evolve services or not.

8

Work & Learning

A long time ago in a galaxy far far away, ok
wait I’ll do this properly (feel free to imagine
yellow script rolling across a starry
background though)!

Ant

h o ny E d w ards

So, I’d like to think you’ve heard of me but
for those of you who haven’t had the
pleasure, I’m Anthony and I will be taking on
the mantle of Work + Learning Coordinator
following on from Fatima (not an easy act to
follow, please believe me) and I am greatly
looking forward to meeting everyone.

2020 has been a rough year for us all and unemployment is at an all-time high,
leaving feelings at an all-time low. However, it has also dawned the age of digital
interviews, remote learning and new employment opportunities and pathways!
For me, as someone who loves technology and enjoys new and creative ways of
doing things, it’s an exciting time to come into the role and I’m always open to
suggestions on how to improve. So, please don’t hesitate to hit me up if you have a
link you think should be shared to all.
I’ll make a point of coming and introducing
myself as soon as I can and I'm really looking
forward to our first chat!
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Get Involved

Hello! I am the new Get Involved
Coordinator at Evolve. My main job is
to ensure that customers have the
opportunity to have a real input into
how Evolve is run, how their service is
delivered and ultimately hand over
greater ownership to you to achieve
real change.
I'm here to help you voice your
opinions with confidence and to
ensure that your views and ideas are
valued and listened to.

L o u i s a B u ll

One of my favourite parts of the job is
running the Women’s Strategy Group.

For those of you who haven't heard of the group, the Women’s Strategy Group is
made up of both female staff members and customers from a range of our
services. The group has been meeting regularly to ensure that women’s voices are
being heard within our services.
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We have formed partnerships with ‘Hey Girls’ and ‘Callaly’, both of which are
amazing social enterprises that for every menstrual product sold, will donate
another to a woman in need. Both companies have donated a huge amount of
sanitary products to be distributed amongst our services, to be made available to
our customers. Please ask your service manager where these products are being
stored within your individual service.

The Women’s Strategy Group has also been busy organising a Virtual Pamper
Party for our female customers to participate in. We have had some amazing
donations from Lush which will be made into individual party packs for each
customer taking part in the party. The event will have live performances from a
singer, dancer and spoken word artist and workshops including meditation,
understanding chakras and aromatherapy.

If you are interested in becoming a member of the Women’s
Strategy Group and helping to make women’s voices heard in
our services please get in touch by email.
Louisa.bull@evolvehousing.org.uk
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Equality, Diversity &
Inclusion
Hello! I am the newly appointed Equality,
Diversity and Inclusion Advisor, here to
support staff, customers and
volunteers. My role is dedicated to
embedding and celebrating diversity
and inclusion in the organisation and I
am proud to be in this position.

F a ti m a M u s a

Evolve is fully committed to equality,
diversity and inclusion (EDI), as well as
challenging discrimination and building
an inclusive culture for staff, customers
and volunteers to feel they belong and
can thrive.

To ensure this happens, we set up the EDI group in February with the first meeting
taking place in March. The group is made up of staff from across the organisation,
including support workers, team leaders, members of communications and
fundraising, information team and most importantly, customers and ex-customers.
The group is co-chaired by Evolve Director of Operations, Alice Hainsworth and
Evolve Director of People and Culture, Elspeth Hayde. It stands to create better
opportunities for those from marginalised groups from the nine protected
characteristics and beyond such as race, religion, disability, gender, sexuality, age,
gender reassignment (including transgender), marriage and pregnancy or
maternity.

I found the EDI steering group enlightening and informative. It has made
me realise that embracing diversity and providing equality goes a long
way.
It promotes a work culture which values talent beyond stereotypes and
helps people reach their potential by contributing their best beyond any
prejudice. I believe Evolve does this really well!
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Equality, Diversity and Inclusion updates
The organisation has made a commitment to prioritise EDI in the Corporate
Work Plan 2020/2021.
We have created an action plan with six focus areas; Policies, Training, Race,
Gender Identity, Recruitment and Networks.
We have carried out equality impact assessments for 10 of our policies so far
and we've put in a process of doing this for new policies. This is an approach
designed to help make sure policies, practices and decision-making
processes are fair and do not present barriers to participation.
We are updating our Equality and Diversity policy which will be available on our
website soon.

We have much more planned, so look out for more information from your
support worker and at your service. I will also be attending Be-Involved
meetings to hear directly from you. I hope you’ll be able to join me and please
get in touch with me if you have any questions.

BLACK LIVES
MATTER
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Quality & Policy

My name is Anna Huxley and I’m the
Quality and Policy Manager at Evolve.
I started in my role eight months ago
and normally I would have spent a lot
of time visiting services and meeting
colleagues and customers, but sadly, I
haven’t been able to do this yet. I’m
hoping this will be possible next year!
I’m responsible for managing our
directory of Housing + Support
policies and procedures which set out
what we do and how we do it.
The ones I manage cover our services
and the support you receive. Some
examples of Housing + Support
policies and procedures are tenure
management, support planning, rental
income, complaints, safeguarding and
domestic abuse.

A n n a H u xle y

I’m also responsible for managing annual audits, where we look carefully at different
areas to assess how well we are doing in each area and make recommendations for
improvements. We have two sets of annual audits at Evolve: those for our Central
Service teams, the teams usually based at head office, like Finance and Human
Resources, and those for our services, where you all live.
Our Central Service team audit took place in August. It was a bit different this year and
took place remotely. The teams that were audited were: Finance; Business
Development, Communications and Fundraising, Concierge team, Corporate Services,
Information team, Facilities, Human Resources, Rental Income, Communities, Quality
and, for the first time this year, the Leadership team. Overall, the results were strong
across the teams, with over 50% of total scores Excellent, and a further 25% Good.
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Teams were strong in the area of their approach to diversity and how they apply this in
their work, and around colleagues’ relationships with managers. Team scores on the
adjustments made for Covid-19 were very strong.

We found that we could do better with communication between teams and have
recommended all teams give regular updates to all staff twice a year, via our intranet.
If you would like more information on our audit results, please feel free to email me. The
audit of our services will be complete in January, so I’ll be able to provide an update on
that next time.

I also oversee our annual customer survey, which took place in October and November.
I’m currently processing the paper surveys now and when I have all the data, I will be
able to write a report for our Leadership Team. This will outline the findings and
recommendations for us to improve and I will update you next time on the results and
how we plan to use them.
I’d really like to get more of you involved in having an input in to the policies and
procedures that apply to you, your homes and services. If anyone is interested, please
email me and we can have a conversation about how you can do this. If you don’t have
access to email, please chat to the staff at your service about how to get in touch with
me. I hope to hear from you soon!
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Tears Of An Angel

I routinely disregard the piercing truth
Of that I wane and wind and tumble
Like a plastic bag gently being blown away
But not so gentle for like the moon I
Sadly turn away every time I grow fearful
Cowering from the eye of the hurricane
From the eye of her, and her, and her
She is the hurricane instilling an uproar of chaos into my frail bones
Yet she's not the point anymore
The point is the end of this crack encrusted dagger directed into my iris
The hand holding it belonging to none other than yours truly
To cut it all out: the raw.
the clean.
the slick.
the pure.
Things that I would submit to if I were still
Under the reign of a wicked phantom
Who no longer encapsulates all that a compass of divinity
Would lead you to

Poetry by Lara Lawal
Submit something creative by email to
joshua.gill@evolvehousing.org.uk
for a chance to feature in the next newsletter!
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Thank you!
Thank you to everyone who has been featured in this latest newsletter, and to all
those who have shared their opinions and views in how the customer newsletter
should be presented and what content it should include.
We would also like to issue a special thanks to Lara Lawel who contributed to the
design of this quarters Winter customer newsletter.

Want to be involved in the next newsletter, write an article, or publish your art?
Get in touch: customerinvolvement@evolvehousing.org.uk
Visit our website: www.evolvehousing.org.uk

@EvolveLDN
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/EvolveLDN

evolveldn

Contact Us
If you would like to get involved with any of these services or find
out any more information please get in touch.

___________________

Rob Andrews - Health and Wellbeing Manager
07377246510 or wellbeing.enquiries@evolvehousing.org.uk
Jenna Soame - Counselling Coordinator
07715991309 or wellbeing.enquiries@evolvehousing.org.uk
Shona Bannigan - Peer Circles Coordinator
07795147231 or shona.bannigan@evolvehousing.org.uk
Anthony Edwards - Work and Learning Coordinator
anthony.edwards@evolvehousing.org.uk
Louisa Bull - Get Involved Coordinator
07436107109 or louisa.bull@evolvehousing.org.uk
Fatima Musa - Equality Diversity and Inclusion Advisor
07436107115 or fatima.musa@evolvehousing.org.uk
Anna Huxley - Quality and Policy Manager
07435811513 or anna.huxley@evolvehousing.org.uk
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