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Welcome
A message from Jon Deakin, 
Area Manager: Central and 
Community Services

2018 was a busy year with lots 
of positive change in the 
organisation. Last year we 
rolled out a new approach for 
supporting our customers, co-
created in partnership with our 
staff and customers. 
Customers helped us create 
the training for staff and 
provided valuable insight into 
how we should approach 
working with them. Thank you 
to customers for your 
openness and willingness to 
engage with our new support 
model. It is really important that 
you work with your Support 
Worker to develop the goals 
you want to achieve and 
complete the wellbeing scale. 
We have designed this to help 
you take ownership of your 
goals and give you more choice 
and control in what you want to 
achieve. 
 
With recent changes in data 
protection, we have also taken 
extra measures to ensure we 
are doing everything we can to 
manage your information. 

Customer dignity is important to 
us and we want to ensure that 
we do everything we can to 
make sure your information is 
handled sensitively.
 
All customers should have 
received a copy of our new 
privacy policy and privacy 
promise. This details all your 
rights, along with our 
responsibilities for keeping your 
data safe. Please ask any staff 
member for a copy if you do not 
have one.
 
We had a great customer event 
in the winter that you will see 
more about in this newsletter. 
We are always looking for 
customers to get involved in 
improving our services by 
checking their quality, 
interviewing staff, being a 
customer champion, attending 
BeInvolved meetings and of 
course in developing this 
newsletter and submitting 
content. If you are interested, 
please email:
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Welcome to the winter edition of the Customer Newsletter

customerinvolvement@evolve.org.uk  
Wishing you a peaceful and aspirational filled spring!



Black History Month 
Burton White House celebrated Black History Month 
with a focus on people from both Black and LGBTIQ 
communities. 
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It was an open mic evening where customers and staff were able to 
share their ideas, and challenge various notions related to the Black 
and LGBTIQ communities. It was an opportunity to reflect and learn 
from each other. The session’s objective was to enable young 
people to understand, recognise and challenge prejudice within our 
communities and create a space where all people are welcomed 
and valued.
 
Celebrating differences and facilitating a space where people can 
safely talk about the challenges, progress made so far and their 
individual perspective, was welcomed by all present. Customers 
and staff were able to discuss cultural differences, lifestyles and 
issues that affect young black people in today’s society and how we 
can implement a positive change. The young people present 
showed great enthusiasm and drive to make a difference in the 
community and to respect and value each individual. We hope to 
continue our work in raising awareness and providing a forum for 
our young people to voice opinions and continue this trend in the 
next year.
 
Evolve and its customers celebrated this occasion across sites.
 



Celebrating 
Customer
Talent
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Are you trying to hide?
Is that not your shadow                              
                                                                      I see?
 
Dressed in secrecy
That garment so tight around you
It shows your figure.
 
You move stealthily
                           between
                                             despair and death
 
Is that not your thoughts
                                                                      I feel?
 
I know that poison.
 
Your scent gives you away.
An inhibiting fragrance
                                                                   I smell. 
Love
          by
               loveless.
I’ve tasted that vibe.                                   
 
 

I Know You, A Poem by Winston Allamby



Customer Opportunities
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The BeInvolved meeting is a chance for customers to ask 
questions, get answers, and feedback about different aspects of 
Evolve’s services and make positive changes. BeInvolved 
meetings are every two months in the last week of the Month. The 
next will be in March.
 
 
The Scrutiny Panel is a group of customers that get together to 
look at a particular topic or issue, decided at the BeInvolved 
meeting, that affects customers and our services.  The Panel 
makes recommendations that Evolve management and Board of 
Trustee’s must review.  The most recent topic was a review of the 
complaints process, recommendations from this review are 
currently being considered and we will soon update the scrutinay 
panel.
 
 
Each service has at least one customer champion, who acts as a 
representative for the service, attends BeInvolved meetings, can 
help run customer meetings and provide support to other 
customers. They receive support and training from the Get 
Involved Coordinator and the Co-Production Assistant.
 
 
Each service has a regular customer meeting where you can talk 
about issues in your service and what to improve. Talk to your 
Support Worker or service manager to get the dates and times at 
your service.

 
Customer Champions

Evolve wants to make sure you are able to have a 
say in all aspects of our services. There are many 
opportunities for you to get involved and help 
shape your services.

Scrutiny Panel

BeInvolved

Customer Meetings



Health +
Wellbeing 
Service
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Our minds are complex and we all 
experience emotional difficulty and 
challenges at some point in our lives. 
Feelings and emotional wellbeing varies 
day-to-day, minute-to-minute. You do not 
have to face these challenges alone. The 
Health & Wellbeing Team now have 3 
services available to support you with your 
emotional health that are easy to access, 
free to use, and do not require a GP 
referral:

Evolve Counselling Service
Psychological Wellbeing Service
First Steps to Wellbeing 



Evolve Counselling Service
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Evolve’s 1 to 1 counselling service provides a safe and welcoming 
space for customers to open up and address their mental health 
with a trained professional over 3-12 weekly sessions. Our 
Counselling service is an amazing resource to help with your 
mental health. Counsellors are currently based at 4 of our services. 
 
You can easily be referred to our counselling service anytime! 
Speak to your Support Worker, or for more information call Jenna 
on 07715991309.
 
 
 
Wellbeing Practitioners are available to work with you on a 1 to 1 
basis. They can support you in navigating any challenges you may 
be facing and provide you with a range of tools to improve your 
everyday emotional health. Sessions are confidential with space to 
explore experiences and emotions in a safe and private space. 
Sessions will be tailored to your individual style and needs, and can 
include anything from art, music, mindfulness and goal setting, to 
more traditional counselling-style sessions.
 
If you feel you could benefit from this service please speak to your 
Support Worker or email robert.andrews@evolvehousing.org.uk
 
 
 
Starting now, Peer led Wellbeing Sessions will be rolling out across 
different Evolve Services over 2019! Keep an eye out for our 2019 
First Steps Flyers in your service.
 
We have 6 customer volunteer peer advisors who will be delivering 
activities in sites soon. Interested? Contact the Volunteer Peer 
Coordinator on 07471992945.

Psychological Wellbeing Service

First Steps to Wellbeing



Customer Opportunities
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We want all new staff at evolve to have customers as part of their 
interview process. The Co-production team will provide training on 
how to interview, which also helps you to be better at being 
interviewed.
 
 
Last year we ran the Evolve Winter Festival, a huge event at the 
Croydon Conference Centre. This year we are going to run four 
smaller events throughout the year. If you want to get involved or 
have ideas for events and activities get in touch.
 
 
The Customer Newsletter is published 4 times a year. If you want to 
write an article, or have your poetry, pictures or art published, or if 
you would like to be part of the editing team, please get in touch 
with us.
 
If you are interested in any of the above activities, talk to your 
Support Worker or get in touch directly with Alex South or Suprina 
Mann by emailing
 
customerinvolvement@evolve.org.uk 
 
or call 020 7101 9960.
 

Interviewers and interview training
 
 
 
 
Customer Events
 
 
 
 
This Newsletter
 
 
 
 
 



Evolve Winter 
Festival
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There was something for everyone at The Evolve Winter 
Festival, held at the Croydon Conference Centre last 
November. During the day guest speakers Nick Makoha and 
Augusto D’Mello provided poetry and valuable life lessons; 
there were information stalls from the Co-Production team, 
Health & Wellbeing, Work & Learning, and The Running 
Charity and even a present wrapping challenge from the 
Fundraising team. We also had an art and craft zone, chill out 
zone, creative writing and well-being workshops, a huge raffle 
with £300 worth of prizes and the Customer Awards.
 
The Customer Awards were based around the 4 key areas of 
the support plan, Living, Community, Wellbeing and 
Aspirations with a personal journey award and community 
award in each area, as well as a Moving On award and two 
Special Awards.  We had over 100 nominations and a team of 
customers and staff had the very difficult task of choosing 
the winners!



New Rent + Repairs
Text Messaging Service
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JUST TEXT 07491 163 
 

START YOUR MESSAGE WITH:

The new Rent and Repair Text Messaging Service has now been 
running for a couple of months and was created after a 
recommendation made by customers from the Customer Scrutiny 
Panel on maintenance. 
 
This free automated service is an easy way to find out about your 
rent balances or report repairs. 
 
 
 
 
 
 
 
 
 
 
 
 
If you receive this message back “Thank you for your message. It 
did not match our preferred context however it's been forwarded to 
a member of staff for attention” please check that you have not 
accidentally added a full stop or symbol (e.g. BAL. or BAL?) as the 
text messaging system only recognises certain words.
 
Don’t forget to let your service know if your mobile number has 
changed!
 
If you have any feedback please talk to the reception at your 
service or to your Support Worker.
 
We hope you enjoy the benefits of this new service and continue to 
use it.

REPAIR        (add a brief description) to report a repair
BAL               to receive a balance of your rent account
RENT            to receive a call back from our rent team
CARD           to enquire about making a card payment
STO              to request a standing order form



Message From Fundraising
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The Fundraising and Communications team worked hard to be able 
to give every one of our customers a gift this Christmas. We hope 
that each of you enjoyed your gift! Our thanks to the kindness of the 
public and support from great companies such as Lindt, Franco 
Manca and Nandos.
 
 
 
 
 
 
 
We want to raise more awareness of rough sleeping and help 
change perceptions on how the public view those who sleep rough. 
This is also a great way to raise more money to ensure we are able 
to continue and grow the services we provide to you.
 
On Sunday 24 March, we are holding our first ever Sleep Out.  
Members of the public are spending one night sleeping in Boxpark, 
Croydon, asking for sponsorship donations to raise money and 
awareness of homelessness. We are delighted to have 85 people 
already registered, and customers from our accommodation in 
Croydon will be joining us to share their experiences of 
homelessness and rough sleeping. 
 
We are really grateful to all the customers who helped us with these 
campaigns. If you would like to get more involved in fundraising, or 
to find out more about what and why we do things, then please 
email the fundraising team at fundraising@evolvehousing.org.uk

Christmas gifts for all
 our customers



Peer Circles
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Get stuck into volunteering, training, education and/or employment 
with Peer Circles.
 
Supported by The Big Lottery Fund and European Social Fund, 
Peer Circles is a 3 year project working with over 25’s in 
collaboration with St Giles.
 
We provide a flexible approach that looks at where people are and 
how to support them to move to where they want to be. Crucially 
this project offers support after people have moved on to 
independent living, helping them successfully transition.
 
 
 
 
 
 
 
 
 
 
Please speak to your Support Worker to be referred or call Shona 
on 07795147231 to refer yourself.

1-to-1 and group tailored support
Increasing motivation, confidence and aspirations
Unique support from specially trained Peer Advisors
Encouraging participants to strengthen their community 
connections
Access to specialised women’s caseworker if needed
Option to become a Peer Advisor and gain Level 3 in 
Advise + Guidance along with volunteer placements

Feel like you’ve missed the boat with your New 
Year’s resolutions?

 
Why not join #FreshStartFebruary

“Peer Circles has helped me keep busy whilst in recovery 
to avoid large gaps in my CV, learn new skills, improve my 
confidence and helped me to network and make new 
friends and connections. It also gave me a Level 3 in 
Advice and Guidance. I became a Peer Advisor to help 
others who had experienced similar traumas to me and 
prepare myself for going back to work" Peer Advisor Leah



The Mental Health benefits
of Art are for everyone
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Art therapist, Jody Deschutter, ran a successful art workshop at 
Burton White House. 
 
Young People who attended fed back that they enjoyed the 
workshops and were able to forget about their fear, anxieties and 
stress and focus on colour, art and socialising. 
 
Art has a profound effect on an individual’s wellbeing and social 
skills. Whether it is through painting, colouring, sculpting, or any 
other form, making art has always been a great way for people to 
express themselves. It is a great way to let our inner thoughts and 
emotions out in the open, allowing freedom of expression.  As some 
of our customers find it difficult to talk about their experiences and 
journeys they have found a great way of expressing themselves by 
using a paintbrush. 
 
After months of consistently running art workshops and engaging 
with young people, we can clearly see the positive relationship 
between art and mental wellbeing. Taking these art classes is an 
immensely rewarding and satisfying experience, developing not 
only their artistic skills but also their confidence, communication 
and socialising skills.

One of our young people said,
"Every time I look at the paintings 

in my room it makes me smile; this 
was one of the happy times in 

many years”.



Other Opportunities
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As part of our campaign to end chronic rough sleeping in Croydon, we 
are looking at barriers that homeless people may have to thriving in 
our services. One area that has come up is that people who are 
Lesbian, Gay, Bi, Trans, Queer or Intersex (LGBTQI) might need more 
specialist support than heterosexual or cis-gendered customers.
 
We are  working with Crisis to develop some LGBTQI awareness 
training, with customers designing and delivering the training.
Would you would like to be part of our Rainbow Ambassadors Group 
and help us put this training together?
 
Our next meeting is on 15 February 12:30-2pm at Crisis Skylight, 
Surrey Street, Croydon. Talk to any staff member or the co-
production team for more info.
 
 
If you are interested in gaining some experience in work, we have 
work placements available across London.
 
Each company is happy to offer flexible work placements to 
customers. Anything from a couple of hours to a couple of days for 
anyone interested in seeing what it is like to work with them.
 
 
 
 
 
 
 
 
 
 
 
 
 
If you are interested in any of these or other types of work, speak to 
your Support Worker.

 - opportunity to shadow both waiting staff and grill staff. 
Nandos’ also have employment opportunities and perks 
for staff that includes food vouchers, discount on gyms 
and formal qualifications.
               - a chance to go in for a short day and see the 
different departments and roles available on the railways. 
Anything from customer service roles at stations to office 
roles.
  - a chance to see behind the scenes of a shopping centre 
in Croydon, from the marketing department to security, 
community events and how retail businesses work.

Become a Rainbow Ambassador

Work + Learning Opportunities

Nando's
 
 
 
MTR Crossrail
 
 
 
Centrale
 



020 7101 9960
 
enquiries@evolvehousing.org.uk
 
www.evolvehousing.org.uk

Many thanks to the customers and staff who have contributed 
content and photos. 
 
Get in touch if you want to contribute to future issues. 
 
www.evolvehousing.org.uk

Contact us


