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Peer Circles
Peer Circles offers customers regular 1-2-1 sessions with 
staff and peer advisors to build confidence and motivation.

The team supports customers to 
identify their goals and links them  
with opportunities in education, 
volunteering, training and 
employment.

Available to those over 25 who 
aren’t currently working, Peer 
Circles’ first six months has already 
seen a number of customers into 
employment and training and 
worked towards the aspiration of 
tens more. Our first peer advisors 
are training in Level 3 Advice & 
Guidance, shadowing the project’s 
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work and taking on clients of their 
own, using their own unique lived 
experience to guide others.

Being part of the project means 
customers can tap into the whole 
group’s knowledge and overcome 
the barriers in the way to their 
employment goals.

One participant said ‘This has been 
really useful and positive and  has 
put me in a positive mindframe. I 
was chopping and changing all my 
ideas but now I know what I want 
to do.’

If you want to work 1-2-1 with us 
or to train as a peer advisor please 
call Jenna on 07795 147231 or 
email:
peer.circles@evolvehousing.org.uk
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Khan’s story
Khan came to Evolve after his 
marriage broke down and he 
signed his council property over to 
his wife and kids, making himself 
homeless. Khan spent a short time 
sofa surfing before he was referred 
to Alexandra House and then was 
later transferred to Palmer House.

After battling with drug addiction, 
Khan eventually called an 
amulance to get medical attention. 
This incident made Khan reflect 
on his life up to this point. For 
him, addiction and living at Palmer 
House combined was like: “Living 
in the belly of the beast. If I 
could beat it here, I could beat it 
anywhere”

After engaging with staff, Khan 
began to take responsibility for his 
actions and has now successfully 

moved on from Evolve. Khan’s 
goal is to rebuild a connection with 
his family, his three little boys and 
his ex-partner. 

Khan’s advice to current customers 
is:
“People that make it out of here 
successfully are those who 
keep themselves to themselves. 
Get involved with activities and 
workshops - keep busy. Know your 
boundaries when it comes to other 
customers but don’t let anything 
stop you. It’s all how we perceive 
things – look at issues and address 
them rather than blacking them out 
emotionally”

Daddy
By Kevin Flatman (2017)

If you would like to write a poem or article for the newsletter please get in touch, our 
contact details are on the back cover. If this poem has affected you please speak to 
your keyworker. 

I’ve been battling addiction all of my life 

Can I blame my parents or can I blame my wife 

Addiction has destroyed the best part of my health 

And the person to blame is just myself 

It was me that drank that very first beer 

Which led to the end of my career 

And now my children could see this addiction destroy my health 

That is why I had no weatlth 

£10 here, £20 there, more for me and none to share 

And now my children understand 

That dad and drugs go hand in hand 

And now they know it wont be long 

Till daddy is cold, buried and gone 

Only myself to blame at the end of the day 

I hope my children don’t turn out this way 

Take the good road all the way 

A daddy



06Zine Project
Written by Taylor Rickard

The zine project is a self-published 
magazine run by Evolve to allow 
for customers to seek publicity 
within the media sector as well as 
to gain experience.

The choice of written work or 
illustration is up to the customer 
and all pieces are looked at and 
considered for the publication of 
the zine. So in a sense the zine is 
a customer-run magazine. Zine is 
sold to the public at fairs etc. and 
this allows for those who signed 
their work to show their potential 
in the industry and gives them a 
chance to network. Furthermore, 
some of the designs within the 
zine will be produced as t-shirts 
to be sold to the public, and a 
percentage of the profits will go 
back to the customers responsible 
for the design. 

The zine itself is without agenda 
due to it being customer-led. So it 
tends to be more of a compilation  
without any one political or social 
outlook. This allows for everyone 
to be the target audience as it is 
merely the collection of thoughts 
and feelings of those with an 
interest in the industry. 

I personally attended the zine 
project for two of the days it ran 
after hearing about the opportunity. 
Upon arriving at Evolve Stockwell 
I was met by the friendly staff and they were happy to show me 

where the project was being held.

Once introduced to the staff 
and a couple of the customers 
involved, I was also encouraged 
to participate in the project. I 
was reluctant at first, but the 
atmosphere was comfortable and 
inviting enough for me to feel as 
though I could provide them with 
some of my own work. The staff  
were very supportive of those 
looking to participate and the other 
customers were more than happy 
to chat.

It was particularly fascinating 
to see the other customers’ 
awareness of the world, a lot 
of them producing work to help 
spread awareness of mental 
health issues or homelessness. 
Even though they are young they 
all seemed to be  mature, which 
made for more interesting small 
talk throughout the duration of the 
project.

To conclude, I personally am very 
happy and proud with my decision 
to participate; I feel it was an 
amazing opportunity not to be 
missed.
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At Evolve we love to celebrate our customer’s efforts 
and achievements through our annual customer awards, 
presented at this year’s Evolve Fest. Congratulations to 
everyone who was nominated and our award winners!

For her great leadership, encourgaing 
others and running workshops.

The awards are judged anonymously by a panel of staff from across 
the organisation and are based on the strength of the nomination  
and a customer’s contribution rather than the amount of nominations 
a customer recieves. We aim to keep this process as fair as possible. 

This year we had an incredible 159 nominations for 102 individual 
customers. Unfortunately, only 11 customers can win but a huge 
well done to all who were nominated!

Saffron Joseph

For being a positive role model and 
always trying new things.

Kevin Flatman

For being thoughtful, caring and for all 
her help in running the service.

Patricia Webster

For being focussed, committed and for 
always picking herself back up.

Mahala Russell

For being a strong and understanding 
person with excellent engagement.

Laura Kent

For her amazing self-transformation 
during her time at Evolve.

Delscey Licorish

For all her positive achievements during 
her time at Evolve.

Longi Dombasi

For being an amazing mother and being 
a dedicated and caring individual.

Sharnel Wright

For his outstanding commitment to his 
own personal development.

Luke Smith

For her wonderful enthusiasm and all 
her hard work on her qualifications.

Veronica Linton

For being a very nice man, a good 
samaritan and his fun loving nature.

Jarmil Sherman

This year our customer awards were 
presented by The Apprentice’s Bianca 
Miller, Evolve’s newest Ambassador.
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By joining together, we can achieve 
even better outcomes for many more 
customers, including:

›  Support around 2,000 people each year 
towards independence

›  Provide more local community services 
including support into work + learning, 
counselling and mentoring

› Build more new, affordable homes for 
homeless people

We are Evolving
From 1 October, Evolve and Grenfell will become one charity

In  April this year, we 
announced that we would be 
merging with Grenfell Housing 
and Training.
They provide supported 
housing and accredited 
training services for 169 young 
people in Merton, Wandsworth 
and Kingston-Upon-Thames. 
This merger will be complete 
on 1 October and will greatly 
benefit us as a charity.
We now work in eight London 
boroughs, making us the 
third largest provider of 
accommodation for homeless 
people in London.
But there’s no need to worry, 
as the only change for you 
and your service will be a 

positive one! You will now be 
able to access more training 
opportunities, which may 
help towards finding work, 
completing qualifications and 
building your IT skills.
Grenfell customers will also 
benefit from the new approach 
to support which all staff have 
now been trained in. 
If you have any queries or 
concerns about the merger 
please email enquiries@
evolvehousing.org.uk and we 
will be able to answer any 
questions.
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Over the last three months we have 
improved on repairs completed on 
time by 3%. 

Complaints responded to on time 
has fallen by 18.3%. To remedy 
this we are running internal 
training on our complaints system 
on 9 October; and we now have a 
new Quality Manager in place.

At Evolve we set ourselves 
ambitious targets, also known 
as Key Performance Indicators. 
We monitor these so we can 
check we are providing an 
excellent service to our customers. 

Repairs completed on time (An 
emegency repair within 24 hours, 
an urgent repair within 5 working 
days and a routine repair within 20 
working days.)

95%

21 out of a target of 33 customer 
meetings were held across all 
services. There should be a 
customer meeting at your service 
at least once a month, why not find 
out when this is and come along?

14 out of a target of 33 staff 
meetings attended by customers. 
Staff meetings are a perfect 
opportunity for you to find out 
what’s happening in your service 
and to voice your opinion, ask your 
staff team when their next meeting 
is and ask to attend.

Complaints responded to 
within timeframe (a written 
acknowledgement in 3 working 
days and an investigation and 
response within 10 working days.)

There has been a reduction in 
customer meetings by 15 meetings 
and attendance for customers 
at staff meetings has fallen by 2 
meetings. The Quality Team will 
be working with services over 
the next three months to improve 
these KPIs by attending team 
meetings, assisting with planning 
customer meetings, and reviewing 
our recording systems in order to 
ensure we have a clear picture.

If you have any questions about 
these KPIs please get in touch - 
contact detais on the back cover.

 Our performance



My EY experience
By David Rogers
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I was asked by the Work + Learning 
team at Evolve to volunteer for 
the smartphone workshop at EY‘s 
offices on the Southbank. EY 
are a worldwide accounting and 
consultancy firm. There were ten 
customers in all that had applied to 
do the workshop and would get a 
new smartphone on completion.
When we arrived, we were greeted 
by EY staff who had organised a 
lovely lunch for us. The training was 
four hours long, which was plenty of 
time. The phones were brought in 
and the customers were excited and 
wanted to get going straight away! 
There were eight EY staff on hand to 
support our customers through the 
training and I helped two customers 

to create google accounts and set 
up their emails. 
Finally, to end the day there was a 
fun quiz, which everyone enjoyed 
and was won by our customer 
Patricia. Then everyone left with 
their new smartphones.  
One customer, Kevin said “The 
hospitality was superb, the structure 
and organisation was excellent, 
staff were really friendly and very 
supportive, they showed genuine 
interest in me and others especially 
Byrn.”
All the feedback from customers was 
really positive, and they thanked the 
work + learning team for organising 
such a good event.

If you are interested in getting 
involved with the 3 Reconnected 
scheme please contact:

vicky.richards@evolvehousing.org.uk 

Or call 020 3435 5561 and ask for 
a member of the Work + Learning 
team.

Be an ambassdor
The Fundraising team are now recruiting for customer ambassadors!

The role involves visiting corporate or community groups to talk about 
your story or your time at Evolve in order to raise funds or awareness.

You do not have to do anything you aren’t comfortable with, but if you are a 
confident individual who wants to try something new and gain fundraising 
and public speaking experience please get in touch with Siobhan:

siobhan.doyle@evolvehousing.org.uk or 020 7101 9960

Or register your interest via your keyworker.



07776 858 227

rachael.stamper@evolvehousing.org.uk

www.evolvehousing.org.uk

Contact us

Many thanks to the concierge and maintenance teams 
for distributing this newsletter


