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Evolve Fest
Evolve Fest will be held 11:00 - 16:00 on Tuesday 5 September 
2017 at Cathedral View, St Vincent’s Centre, Victoria, SW1P 
1NL. We hope to see you there!

Customer awards

Evolve Fest is a huge event for 
staff and customers to get together 
and have a great day, created by a 
group of customers and staff from 
across Evolve. This is a chance 
to meet new people and talk to 
different teams at Evolve including 
senior management.
We will have private access to a 
rooftop garden where DJs will be 
playing all day (please get in touch 
if you’d like a slot), a buffet lunch 
will be served, and there will be a 
chance to show off your talents on 
an open mic. 
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Each year we celebrate and recognise customers who have been a 
shining example of what we believe in and who make a difference through 
our customer awards. You can nominate any current Evolve customer, 
look out for the nomination forms at your service in August! All winners 
will recieve a trophy and voucher which will be presented at Evolve Fest.

BBC One Apprentice season 
10 runner up and Evolve 
ambassador, Bianca Miller, will be 
running workshops on how to be 
a successful entrepreneur. Other 
workshops will include music 
production and arts and crafts.
There will be prizes to be won 
as well as the always popular 
customer awards and many more 
surprises throughout the day. 
Please look out for your invite and 
wristband in the post in August. 
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Staff award winners
This year we recieved over 
250 nominations from staff and 
customers for our annual staff 
awards. A group of customers 
judged the front-line staff awards 
and presented the winners with 
their award at the annual staff 
conference.

The winners were:

Carol Pegg-Tsivanidis - Mentor 
and Floating Support at Grenfell
Len Collett - Support Worker at 
Palmer House
Annette Andrews - Senior 
Support Worker at Palmer House

Vicky Richards - Work + Learning
Joseph Kaawa - Concierge at 
Bromley
Sylvia Wallace - Receptionist at 
Alexandra House
Ovie Oboh - Team Manager at 
Mental Health Step Down
Toni Norton - Business Analyst at 
Head Office
Beacon House - Team of the year

Thank you to everyone who voted 
! Don’t forget you can nominate 
customers for the customer awards 
which will be presented at Evolve 
Fest on 5 September (see p.3 for 
more details).

Journey (Ayo Dania)

Any journey in life
If not done

for human reasons
of understanding and love

would be a very empty
and a lonely one

Joy (Ayo Dania)

I have not left you
I did not die

I will speak to you in the
sacred silences
of your nights

Express yourself
Below are poems written by Evolve customers. If you would 
like to share any of your creative writing or poems, or have 
something you would like to say, please contact us (our details 
are on the back cover).

Homeless (Anonymous)

Without a Home without a Hope
Trying to manage and cope
Struggling through the cold at 
night
Holding on with all your might.
NO soap, NO gel, NO water to 
bathe
Feeling like you belong in a cave
Homelessness has no criteria
Never feel the homeless are 
inferior
Homelessness does not just affect 
me
But THOUSANDS across London 
City
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Luke’s story
“As soon as I 

heard about this 
opportunity I 
knew straight 
away that this 
was something I 

wanted to do. I love 
taking and editing 

photographs and have always 
taken pictures of myself, people 
and surroundings for years. 
Although I didn’t have a camera 
I used my phone.

I love learning new things and 
being challenged. I’m a very 

 Accumul8 photography
Evolve customers unleash their creativity and 
share their talents with the world
From January to May 2017 a 
group of Evolve customers took 
part in the Accumul8 photography 
partnership, supported by Evolve’s 
Work + Learning team.

Participants learnt how to use 
a professional camera and how 
to take brilliant photographs. 
They were taught by professional 
photographers, who have had 
international exhibitions and 
built up their creative portfolio 
of interesting and eye-catching 
photographs.

Every week participants visited 
exciting events and locations 
including the Tate Modern, The 
Barbican, Somerset House and 
London’s South Bank. All expenses 
paid!

The group then developed their 
photographs in a dark room and 
selected their best images for an 
exhibition held at The Guardian, 
where the group sold prints of their 
photographs to the public. These 
photographs were also published 
in The Guardian and some Evolve 
customers were interviewed for 
national news!
 
If you’d like to take part in the 
next Accumul8 course, please 
contact your keyworker or our 
Work + Learning Manager Tano on 
07436107118 or at tano.bellone@
evolvehousing.org.uk

creative person and I’ve never 
been able to fully express 
my creativity until now. Its 
been amazing being able to 
take pictures of professional 
quality. I have also discovered 
that I enjoy taking pictures of 
architecture and other things I 
never thought I would.

Now I would like to develop 
my photography and work in a 
creative industry, for magazines 
like Vogue. 

One thing I found I absolutely 
love is taking pictures of neon 
lights. I love colour. I feel like 
my work really represents who 
I am.”

Through Accumul8 Luke has 
now secured a scholarship to 
study at Ravensbourne College 
which is one of the best digital 
media and design colleges in 
the country, congratulations 
Luke!
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At Evolve we are proud that we have our own in-house Work 
+ Learning team, who work together to support you into 
employment or training at the right time for you. We’d like to 
re-introduce you to our team in this issue.

George works across Evolve 
services on projects including 
bike maintenance and video 
production. George has led on 
projects such as ‘Capture the 
Cronx’ (a photography course 
in Croydon) and works closely 
with The Running Charity.

Tano is the Work + Learning Manager and 
manages the team. He leads on work placement 
programmes such as at KPMG, M&S and Waitrose, 
which many Evolve and Grenfell customers have 
taken part in already. Tano’s role is to network and 
build partnerships with external organisations in 
order to provide more excellent opportunities for 
Evolve customers.

Lizzie offers drop-in sessions 
and one-to-one support across 
three Evolve services and gives 
advice on training, work and 
health and wellbeing. Lizzie 
has recently returned from 
maternity leave and it’s great to 
have her back.

Vicky

Vicky is our Employment 
Advisor, running job clubs and  
providing one-to-one support 
around employment across 
three boroughs. We’re very 
proud that this year Vicky won 
a staff award at this years staff 
conference!

Dan is our Digitial Skills 
Coach and leads on basic IT 
skills, music production and 
digitial photography, running 
workshops across Evolve. Dan 
was a peer mentor at Evolve 
and we’re thrilled to welcome 
him to the team.

George Lizzie Dan
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“I want people 
to know that 
they can turn 
their life around, 
but it starts with 
hard work and 
changes.”

- Mark 

Mark’s story
Mark is a former Evolve customer who wants to share his 
story to show what can be achieved at Evolve.
Mark is famous for his 
breakfast club dumplings 
at Palmer House. He took 
over the Breakfast Club after 
he inherited it from another 
customer, who was moving on 
and thought he was the best 
man for the job.

This led him to running a lunch 
and then dinner club, working 
with Flora, a Year Here 
volunteer who secured him 
a pressure cooker and chefs 
uniform.

He was happy running the 
food clubs but wasn’t sure if he 
wanted to cook as a career. He 
met with Vicky from the Work 
+ Learning team to explore his 

options, as he is dsylexic and 
was not confident about what 
his choices were or where to 
find information. 

He linked in with Croydon 
Health and Employment 
Patnership completed a food 
and hygiene certificate, and 
cooked at an event for over 
200 people in London.

Mark then applied for a 
Guardsman position with 
National Rail. Whilst still living 

at Palmer house he did three 
weeks paid training and later 
secured the job. Two months 
later Mark has already moved 
up the career ladder to work for 
Express Rail as a Dispatcher 
Supervisor.

His manager has said Mark 
sets a great example to other 
staff due to his amazing work 
ethic.

Mark has now moved out of 
Palmer house and has his own 
flat - “I keep pinching myself 
to make me believe this is all 
real”.

Mark will be coming to Vicky’s 
pre-employment workshops 
as a guest speaker, to inspire 
and motivate other customers 
to move on and achieve their 
dreams.
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Repairs completed on time (An 
emegency repair within 24 hours, 
an urgent repair within 5 working 
days and a routine repair within 20 
working days.)

We are pleased that all the KPIs above have improved since our last 
quarter and Evolve will continue to strive to provide an excellent service. 
To find out more about how Evolve measures its performance please get 
in touch - our contact details are on the back cover.

Over the last three months we have 
improved on repairs completed on 
time by 1%, customers satisfied 
with their repair by 8% and 
complaints responded to on time 
by 18.5%. We have also improved 
on our target for staff meetings 
attended by customers by 5 and 
customer meetings held by 8, 
thank you for attending!

Customers satisfied with their 
repair (recorded on 246 of  
customer satisfaction surveys 
returned.)

Compalints responded to 
within timeframe (a written 
acknowledgement in 3 working 
days and an investigation and 
response within 10 working days.)

29 out of a target of 39 customer 
meetings were held across all 
services. There should be a 
customer meeting at your service 
at least once a month, why not find 
out when this is and come along?

23 out of a target of 39 staff 
meetings attended by customers. 
Staff meetings are a perfect 
opportunity for you to find out 
what’s happening in your service 
and to voice your opinion, ask your 
staff team when their next meeting 
is and ask to attend.

At Evolve we set ourselves 
ambitious targets, also known 
as Key Performance Indicators. 
We monitor these so we can 
check we are providing an 
excellent service to our customers. 

92%

100%

87.5% Our performance
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Evolve is partnering with Three mobile phone network to 
provide smartphones for customers
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Do you need a smartphone? Is 
yours broken, doesn’t connect to the 
internet or have you never had one? 

We can provide you with a free 
smartphone which comes with three 
months credit and data. If you’ve 
never used a smartphone before 
then Evolve’s Work + Learning team 
can support you with smartphone 
training.

The aim of the scheme is to enable 
customers to go online to search 
for jobs, use emails and be able to 
access services and opportunities. 

To take part all you need to do 
is engage with Evolve’s Work + 

To get involved please contact Tano on:

tano.bellone@evolvehousing.org.uk

07436 107 118

Or speak to your keyworker.

Learning team on a regular basis. 
This could be attending IT classes or 
employability workshops; our team 
provide a wide range of opportunities 
to suit your needs and interests. 

If you aren’t involved with the Work 
+ Learning team currently, or do not 
see any activities which interest you, 
please get in touch and we will do 
our best to find the right programme 
for you. Many of our short courses 
are accredited, which will be great 
for your CV.

Several customers at our Stockwell 
service have already completed the 
programme and have all recieved a 
reconditioned smartphone.

Written by Sam Abdi

City Living 
Exhibition

On April 6, customers and staff at 
Beacon House (Evolve’s service in 
Kensington and Chelsea) hosted a 
successful City Living event.

The event, held after weeks of 
meticulous planning by staff and 
customers, resulted in a great 
collaborative effort. On display were 
diverse artworks created by staff and 

customers from projects that took 
place in workshops held throughout 
the year.

Staff and customers were delighted 
to welcome guests from across 
Evolve services and local supporting 
charities. Our most prominent guest 
turned out to be none other than the 
Mayor of Kensington and Chelsea!



07776 858 227

rachael.stamper@evolvehousing.org.uk

www.evolvehousing.org.uk

Contact us

Many thanks to the concierge and maintenance teams 
for distributing this newsletter


