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Get involved

Believe in people

Embrace diversity

We are a homelessness
and community support charity,
working with over 1,500 people
each year in and around London.
We are a place of positive change
and growth for people of all ages,
cultures and backgrounds.
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The theme of this
report is our values
in action, which
are integral to the
way we work
Chair’s
statement
Karen

The year has been monumental as we launched
our new brand at the House of Commons in
October 2015. Hosted by Steve Reed MP, the
highlight of the event was the speech by Sharon
Graham, former customer and now support worker,
who shared her moving story of her evolution with
us. We aim to make a lasting difference to lives and
communities and Sharon’s story made this very
real. It was a great way to kick off our new brand and
demonstrate the importance of the work we do.
The theme of this report is our values in action:
·
get involved
·
get the basics right
·
believe in people
·
embrace diversity
·
be ambitious
·
empower others
Much of the year has been about embedding
the new brand and these values but this does
not mean we have taken our eye off the ball and
this reports shares the successes and positive
pieces of work during the year.

Who we are

Chair’s statement

I wanted to share the work we have done on the
CR Zero 2020 campaign to end chronic rough
sleeping in Croydon by 2020. With our partners,
we had 100 local volunteers go out onto the
streets of Croydon to survey rough sleepers in
order to understand their needs. It is completely
unacceptable that we still have people living on
the streets in 2016 and we are committed to
working together to tackle this issue in Croydon
over the next four years.
I would like to take this opportunity to thank
the staff, volunteers and Board members for
their energy and commitment during the year.
I would also like to pay a special tribute to
Dennis Simmonds, our Director of Corporate
Services, who has retired after 18 years of loyal
service. His energy, commitment, integrity and
financial acumen have ensured our success to
date and we are extremely grateful to him. The
continued austerity agenda, and ever changing
environment in which we work, means we may
face challenging times ahead but we will continue
to rise to these challenges using the foundation
that is Dennis’ legacy.
Additionally, I would also like to extend my thanks
to all of our funders and supporters (see p.25)
without whom we would not be able to meet the
needs of both our current and future customers.
Karen Cooper

Our President
Lord Peter Bowness

Our Board
Chair
Karen Cooper
Board Members
Richard Howgego
Allan Hudson
Hilary Knight
Andrew Lowe
Rebecca Pritchard
Isabel Sanchez
David Shrimpton
Visakha Sri Chandrasekera
Philippa Thomas
Chair of Audit Committee
Visakha Sri Chandrasekera
Audit Committee Members
David Carton
Andrew Lowe
Rebecca Pritchard
David Shrimpton

Our Senior Team
Chief Executive
Jeremy Gray
Director of Operations
Deputy Chief Executive
Lee Buss
Director of Corporate Services
Company Secretary
Jenny Strudwick
Director of Business
Development
Alice Hainsworth
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We are passionate
about involving
our customers in
shaping how our
organisation is run
Get involved:
In 2016

Beatrice, who is part of our customer panel said:

Our customers are our biggest asset and we
are passionate about involving them in shaping
how our organisation is run.
There are many ways that our customers
can get involved. Firstly, we hold customer
meetings, where customers can give feedback
and suggestions about their service. Secondly,
customers can train to become a customer
representative - becoming the voice for
customers at their service, as well as taking on
more responsibility for its day-to-day running.
We also invite our customers to get involved by
sitting on all our interview panels when we recruit,
as we believe their input is invaluable in recruiting
people who embody our values and beliefs.

‘It’s been great to get involved with the Customer
Scrutiny Panel. We all bring something different
to the table and as someone who has now
moved on, I know how important the panel is
for customers.’

Opposite
Beatrice, a former customer
at Alexandra House.

In 2017 we are looking to develop our
customer involvement work further, to focus
on co-production and collaboration.

90%
of customers had increased choice,
control and involvement

An area of customer involvement that we are
most proud of is our Customer Scrutiny Panel
which seeks to improve the service that we offer
to our customers at a strategic level. This year,
their focus was on customer involvement itself,
where they led focus groups, interviews and
surveys to understand how we need to improve
customer involvement. The panel will present
their findings and recommendations to our Board.

Who we are

Chair’s statement

Get involved

Believe in people

Embrace diversity

Beatrice

As someone
who has now
moved on, I know
how important
the Scrutiny Panel
is for customers.

Be ambitious

Empower others
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I saw that staff were
passionate about
making a difference
and I wanted to be
a part of that
Get involved:
Patrick’s story

‘The highlight of living here for me is being
listened to and in turn listening to others, when
someone shows genuine interest and trust in you,
it helps you grow in confidence and you want to
give back.’

We believe in encouraging our customers to
get involved during their time with us through
activities, workshops, training or influencing
how services are run.
Patrick, who is a customer at our Bromley
service, is a great example of what can happen
when customers get involved. When he arrived,
Patrick was inspired by the team’s dedication
to supporting customers and responded with
enthusiasm:
‘I saw that staff were passionate about making
a difference and I wanted to be a part of that,’
he said.

Patrick won a ‘Get involved’ award at our 2016
Customer Conference for his commitment to
customer involvement activities. His aspirations
for the future include working for us as a strategic
service development manager and continuing to
encourage customers to engage with the support
and activities that we offer.
‘Since coming to Evolve, I have seen customers
getting involved and through their engagement
with staff, we have all been able to come together
as a community and make a difference.’

Patrick has consistently sought to encourage his
fellow customers to also get involved, working
alongside staff to enable customers to manage
their money and approaching local supermarkets,
churches and food banks to help provide food for
those who were struggling to make ends meet.
He has also got involved with cooking workshops
and helped to secure wifi for customers to use at
a central hub in the Bromley services, so that they
could apply for jobs, manage their prescriptions
and pay their rent online.

95%

Who we are

Get involved

Chair’s statement

Opposite
Patrick outside Churchill
Theatre & Bromley Central
Library, near our Bromley
service.

of customers had contact with
external services or groups

Believe in people

Embrace diversity

Patrick

When someone
shows genuine
interest and trust
in you, it helps you
grow in confidence
and you want to
give back.

Be ambitious

Empower others
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Involving local
businesses to be
part of the solution
in our community is
an important aspect
of what we do
London’s businesses
get involved
This year, we have continued to increase our
work with private companies, benefiting from
donations, in-kind and pro bono support from
local and national businesses and groups.
We are grateful to all our corporate supporters
who have got involved. One highlight this year
was our partnership with EY, who donated
the equivalent of 55 days’ support as part of
their Corporate Social Responsibility (CSR)
programme. 53 of their team got involved in a
number of fundraising and skills sharing activities,
with our customers over a 5-day period.
This included: a bake sale, donations of books
and toiletries, a ‘ready, steady, cook!’ competition
at Alexandra House, a garden makeover at
Burton White House, and a CV / recruitment event
at their Head Office near London Bridge.

Karen Wilkinson, Head of Experienced Hire
Recruitment at EY said:
‘I have been extremely impressed. My positive
view is driven by the organisation itself and the
opportunity it provided for people in need of help
and accommodation. It certainly opened my eyes
to some of the challenges facing homeless
young people and I hope that this is just the start
of future collaborations.’
Involving local businesses to be part of the
solution in our community is an important aspect
of what we do. By working with us, businesses
can benefit from bespoke CSR programmes that
will engage their staff and make a difference on
their doorstep.

Opposite
1-5 Volunteers from EY
carrying out a “can’t cook
won’t cook” competition at
Alexandra House, a barbeque
at Fitze Millennium Centre and
a bake sale and donations at
their head office.
6 Volunteers from Santander
improving the gardens at
Beacon House.
7-11 Volunteers from EY
improving the garden at
Burton-White House.
12 Meltvan providing
refreshments for volunteers
during CR Zero 2020
Connections Week.

Next year we hope to develop more exciting and
innovative collaborations that will make a lasting
difference to lives and communities.
Thank you to all our supporters. See page 25 for
a full list.

Our collaboration ensured that we achieved
a positive outcome for our customers and that
the team at EY used their skills in the most
effective way.

Who we are

Chair’s statement

Get involved

Believe in people

Embrace diversity
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We believe that
having a mentor
gives young people
the best chances
of living successful
lives
Believe in people:
Horizons Mentoring
Our Horizons Mentoring programme, running
since 2013, supports young people aged
11-15 to widen their horizons and improve
their educational attainment.
Funded by BBC Children in Need and John
Lyon’s Charity, the programme is founded on
our value of believing in people by helping them
find the right solutions to pressures they face
in their everyday lives.
Young people, across the London Boroughs
of Lambeth, Lewisham and Royal Borough
of Kensington & Chelsea are matched with
mentors who help by building their self-esteem
and self-confidence; supporting them to
navigate difficulties and stress and resist peer
pressure. Mentors also help to improve mentees’
engagement with their education, which
improves their chances for the future.
When Paul, 16, became a mentee he was
struggling to balance his homework, timemanagement and behaviour in class:

Who we are

Chair’s statement

‘I didn’t think that I would gain as much
from mentoring as I have. I’ve built a strong
relationship with my mentor Christine, who has
helped me to feel confident and achieve the
GCSEs that I needed for further education.
My behaviour in class has improved and so has
my time-management. Having a mentor has
changed my life.’

Opposite
Paul outside Streatham Ice
and Leisure Centre with his
mentor, Christine.

Christine, Paul’s mentor, can also see a change
in Paul:
‘I’ve definitely seen a positive change in Paul’s
education and personal development. I’ve got to
know him and seen his self-esteem grow over the
last few months. Young adults like Paul are our
future generation so I believe its valuable
for mentors to look out for them.’
After successfully completing his GCSEs, Paul
is now a sixth-former studying a BTEC in sport at
Bishop Thomas Grant School.
We believe that having a mentor gives young
people the best chance of living successful lives
and prevents social exclusion including possible
future homelessness.

Get involved

Believe in people

Embrace diversity

Paul

Having a mentor
has changed my life.

Be ambitious

Empower others
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We believe it’s
time to find new
ways to end chronic
street homelessness
for good
Believe in people:
CR Zero 2020

Each person received a score, depending on how
they answered the questions, which is designed
to assess how complex their needs are.

Despite the availability of homelessness
support services in Croydon, chronic rough
sleeping is a growing problem. We believe that
no one should be sleeping on the streets, and
it’s time to find new ways to end chronic street
homelessness for good.
CR Zero 2020 is part of the European End Street
Homelessness Campaign, developed by Building
and Social Housing Foundation and FEANTSA.
It is a pan European movement of cities, working
together to permanently house Europe’s most
vulnerable people and end chronic street
homelessness by 2020.
One of the key principles of the campaign is
introducing Housing First as a new solution
for people with complex needs who have slept
on the streets. Housing First, as the name
suggests, uses housing as a starting point rather
than an end goal.

We spoke to 64 homeless people and 42 people
completed the survey. The results showed that
55% of people fell into the highest category
of 8+ meaning that they require longer-term
supported accommodation.
Of the five cities that have taken part in the
survey across Europe, Croydon showed the
highest percentage of people in the 8+ category,
including the presence of ‘Tri-Morbidity’; when
a person has mental and physical health needs
as well as substance misuse issues.
We presented the findings to the community
in September. As well as volunteers, we had
representatives from the local faith based
organisations, the MP for Croydon Central and
Minister for Housing and Planning, Gavin Barwell,
the Mayor of Croydon and the Cabinet Member
for Housing.

We are proud to lead this campaign in Croydon
with our partners; Crisis, Expert Link, Homeless
Link and Thames Reach with endorsement by
Croydon Council.

The second phase of the campaign includes
a community-based solutions group, working
together to end chronic rough sleeping in
Croydon by 2020 by challenging existing
services to work in different ways and develop
new service models, including Housing First.

In the first phase of the campaign 90 volunteers
went onto the streets of Croydon to survey every
homeless person to understand their needs.

Many thanks to Croydon Council, our volunteers
and all of the local businesses (see p.25) that
have supported the campaign.

Who we are

Get involved

Chair’s statement

Opposite
Volunteers surveying a rough
sleeper during the CR Zero
2020 Connections Week.

Believe in people

Embrace diversity

Be ambitious

Empower others
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We help our
customers improve
their confidence,
motivation and
employability skills
Embrace diversity:
Work + Learning
To us, embracing diversity means seeing the
potential of every individual and capitalising
on their strengths and interests so they can
reach their full potential.

‘Being a peer mentor really helped boost my
confidence – it was encouraging to know that
Evolve really valued my input,’ David said.
Collectively the group volunteered over 600
hours of their time encouraging 118 customers
to attend the digital inclusion workshops and
Open Cinema season. They inspired their fellow
customers to realise their full potential and have
been fantastic role models.

We have seen this value in action in our Work +
Learning programme, funded by the Big Lottery
Fund, which helps our customers improve their
confidence, motivation and employability skills
and supports them into training, education and
employment.

Being a peer mentor has also had wide-reaching
benefits for the mentors themselves. Dan has
now moved on into independent accommodation
and co-runs a music production workshop with
our Work + Learning team.

This year, we ran a digital inclusion project in
partnership with Tinder Foundation and Homeless
Link, where a group of peer mentors used their
diverse gifts and strengths to encourage other
customers to improve their digital skills.

‘My confidence has grown,’ Dan said, ‘I’ve been
using my knowledge to tutor customers, which
is something I couldn’t have done a few years
back. For the first time in years, I can see a bright
future ahead.’

The mentors included Junior, Karen and
David from Alexandra House with Daniel from
Bromley. Each brought their unique abilities to
the group; some knocking on customers’ doors
and publicising the events, whilst others set up
equipment and delivered training. All the mentors
inspired other customers to get involved with the
digital programme which included IT workshops,
an Accumul8 photography course and film via
Open Cinema Foundation.

93%

Who we are

Get involved

Chair’s statement

Opposite
The peer mentors, from left:
George Bageya, Work +
Learning Officer, David, Junior
and Karen

93% of customers took part in
leisure, culture, faith or informal
learning activities

Believe in people

Embrace diversity

David

Being a peer
mentor really
helped boost my
confidence – it was
encouraging to
know that Evolve
really valued
my input.

Be ambitious

Empower others
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We support people
to see beyond
their homelessness
and realise their
aspirations
Be ambitious:
Neema’s story

Neema hopes to pursue a career in fashion design
and modelling and to live independently.

We are ambitious in all aspects of our work,
supporting people to see beyond their
homelessness and realise their aspirations.
Like many of the young people we work with,
Neema became homeless due to her relationship
with her mother breaking down. She came to
the Fitze Millennium Centre two years ago and
with the team’s support she has overcome many
personal hurdles, built up her confidence and can
now see a future for herself in the creative and
fashion industries.

‘The team have encouraged me and helped me
to achieve my ambitions. It’s felt good to be
productive and move forwards.’

Opposite
Neema outside Crystal
Palace Station near Fitze
Millennium Centre

80%
of customers participated
in work-like activities

After being discovered a year ago, Neema was
supported to successfully register with an agency
as a model. She has worked for ASOS, Alexander
McQueen and at London Fashion Week, where
she performed catwalk modelling for Melissa
Shoes and Vivienne Westwood. ‘The team have
assisted me in my modelling career and I’ve had
good support from them’ she says.

Who we are

Chair’s statement

Get involved

Believe in people

Embrace diversity

Neema

The team have
encouraged me
and helped me
to achieve my
ambitions.

Be ambitious

Empower others
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Our volunteer
counsellors
support customers
with emotional,
behavioural and
relationship issues
Empower others:
Health + Wellbeing
This year, through funding from the City Bridge
Trust, we have expanded our volunteer-led
counselling service, which has empowered
our customers to work through issues such
as substance misuse, depression, abuse and
bereavement.
Our volunteer counsellors, who are registered
members of the British Association for
Counselling and Psychotherapy, support
customers with emotional, behavioural and
relationship issues, adapting different approaches
and methods to suit each individual.
Customers can access up to 12 counselling
sessions, completely free of charge and within
an average of 6 weeks after being referred,
which is significantly shorter than waiting times
for similar local statutory services, which can
take up to two years.
Cassandra, who began as a volunteer counsellor
with Evolve in October 2015, has empowered
customers by building close and trusting
relationships with them:

The one-to-one counselling allows our
customers to express their thoughts and feelings
in a confidential environment and learn how to
manage them in a more constructive and positive
way. Speaking of one customer who Cassandra
supported, she said:

Opposite
Cassandra, a volunteer
counsellor

‘It was so rewarding to see that I could make her
feel happy, make her feel safe. It was great to see
that her life was changing for the better, and that
I was a part of that change.’
Our volunteer counselling service is part of
our wider Health + Wellbeing programme, which
empowers people to make positive changes
to their lifestyles to improve their mental and
physical health.

86%
of customers have managed
their mental health better

‘The relationship you have with your counsellor
can change your situation significantly. When you
see that change in the person, it is so rewarding.’

Who we are

Chair’s statement

Get involved

Believe in people

Embrace diversity

Cassandra

It was great to see
that her life was
changing for the
better, and that I
was a part of that
change.

Be ambitious

Empower others
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News

Dennis Simmonds
retires from Evolve

George Bageya
is Apprentice of the Year 2016

After 18 years’ service, Dennis Simmonds
has retired as our Director of Corporate
Services. He joined us in 1998 when the
organisation was known as Croydon YMCA
and has overseen the organisation grow from
a turnover of £1.3 million with 40 employees,
to a turnover of £10 million and over 170
employees.

We are delighted that George Bageya, Work
+ Learning Officer, won Apprentice of the
Year 2016 in the national ‘Housing Heroes’
Awards, organised by the Chartered Institute
of Housing and Inside Housing. The awards aim
to recognise and reward those ‘unsung heroes’
of the housing world.

He has been instrumental in several key
events in our history, including two mergers,
our flagship redevelopment programme, and
the 2015 rebrand of the organisation.
We want to take this opportunity to thank
Dennis for his tireless service to our customers
and the communities where we work and wish
him a long and happy retirement.

Who we are

Chair’s statement

From left
Dennis Simmonds,
George Bageya

George graduated from Evolve’s apprenticeship
programme in 2015, which provides an
opportunity for people without support work
experience to become trainee support workers.
Since graduating George has made a lasting
difference to Evolve’s customers, including
helping to run the Digital Inclusion programme
(page 14).
George said, ‘I am honoured and humbled to
win the ‘Apprentice of the Year’ Housing Heroes
Award. I hope my experience inspires others.’

Get involved

Believe in people

Embrace diversity

Dr. Ava Brown
becomes our Ambassador

Evolve launches
at House of Commons

As an award-winning author and speaker living
in Croydon, Ava has inspired and motivated
our customers to write and has supported
our CR Zero 2020 campaign.

On 20 October 2015, we proudly launched
our new brand at the House of Commons with
over 150 of our supporters including donors,
stakeholders, employees and customers.

‘I am excited about being able to impact on
the lives of the amazing customers that Evolve
works with.’

Hosted by Steve Reed, MP for Croydon North,
we were privileged to hear Sharon’s story of
evolution with us; formerly a customer from
Keystone House, she is now a Support Worker
at Alexandra House. She said: ‘none of this
would be possible if it wasn’t for the passion
and commitment of the many people that are
Evolve…I will always be grateful.’

Ava has lived experience of being homeless as
a teenager in Jamaica, ‘I became homeless after
running away from a stepmother who tried to
sell me into child prostitution. I knew I needed to
forge a better life for myself so I used education
as my platform out of homelessness.’

From left
Ava Brown,
Sharon speaking at the House
of Commons

We are grateful to Ava for everything she has
done this year and we are excited to be working
together to make a lasting difference to lives
and the local community.

Be ambitious

Empower others
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What we do
and where
Bromley
Allum House
2 Plaistow Lane,
Bromley BR1 3HU
Step down accommodation
for eight homeless people
up to 65 years of age with
a range of support needs.
Charles Darwin House
and Lewis King House
47-49 and 51-53 Plaistow
Lane, Bromley BR1 3HH
Both services support
homeless people up to
65 years of age who have
a range of support needs.
Charles Darwin House
consists of 23 selfcontained flats, and
Lewis King House provides
20 rooms plus two
emergency beds.

Croydon
Alexandra House
32 Dingwall Road,
Croydon CR9 3LQ
For 80 single homeless
people up to 65 years of
age who have a range of
support needs. 30 units
are non-supported for
customers ready to
live independently.
Accommodation is a mixture
of studio and shared flats.
Crocus House
14 Parchmore Road,
Thornton Heath CR7 8LU
Women only mental health
step down service for five
people with long term
mental health issues.
Croydon second stage
properties
SE19/CR2
Three general needs
properties including 12 units
of move on accommodation.

Elizabeth House
97 St James’s Road,
Croydon CR0 2UU
Emergency, temporary
accommodation for 13
single homeless people.

Keystone House
9 Akabusi Close,
Croydon CR0 6YL
Emergency, temporary
accommodation for five
families.

Emily House
86 St Saviour’s Road,
Croydon CR0 2XB
Mental health step down
service for nine people with
long term mental health
issues. Accommodation
is a mixture of studios and
shared flats.

Palmer House
105-107 Lansdowne Road,
Croydon CR0 2FL
For 60 homeless people
up to 65 years of age with
complex needs, including
experience of rough
sleeping. Accommodation
is mainly shared flats,
with some studios.

Eva House
31-33 St James’s Road,
Croydon CR0 2DS
Mental health step down
service for 13 people with
long term mental health
issues. Accommodation
is a mixture of studios and
shared flats.
Fitze Millennium Centre
8 Sylvan Hill, Crystal Palace
SE19 2QF
For 80 single homeless
young people who have a
range of support needs.
30 units are non-supported
for customers ready to
live independently. The new
building also includes training
facilities for customers
and the community.
Accommodation consists
of self-contained studio flats.
Ingram Court
57-61 Sumner Road,
Croydon CR0 3LN
For 44 single homeless
young people who have
a range of support needs.
The service includes an
assessment centre, the
first in Croydon, providing
10 en-suite rooms with
shared kitchen facilities.
Accommodation in the
main building consists
of shared flats.

Kensington
and Chelsea
Beacon House
2-4 Bina Gardens
SW5 0LA
For 16 single homeless
young people who have a
range of support needs.
Burton-White House
10-12 West Cromwell Road
SW5 9QJ
For 24 single homeless young
people who have a range of
support needs.
Horizons Mentoring
Supporting 11-15 year olds
at risk of social exclusion.

Lambeth
Community Host Scheme
Accommodation in a family
setting for young people
aged 16 and 17 who are
unable to live at home.
CYPS
Accommodation for six
families with no recourse to
public funds
Georgian Houses
15 move-on flats for young
people.

Who we are

Chair’s statement

Get involved

Horizons Mentoring
Supporting 11-15 year olds
at risk of social exclusion.
Stockwell Services
40 Stockwell Road,
Lambeth SW9 9ES
King George’s House
For 87 single homeless
young people with a range
of support needs.
Teenage Parents’ Service
Supported housing for seven
teenage parents and their
babies, providing support
during pregnancy and after
birth.

Lewisham
Horizons Mentoring
Supporting 11-15 year olds
at risk of social exclusion.

Community
Services
Conferencing
High quality conferencing
facilities for public hire.
CR Zero 2020
Working in partnership with
Crisis, Expert Link, Homeless
Link and Thames Reach
with endorsement by
Croydon Council. Part of
the European End Street
Homelessness Campaign to
end chronic rough sleeping
in Croydon by 2020.

Health + Wellbeing
Our counselling service
aims to promote good
mental health and wellbeing
by providing a professional
service in a confidential
setting. All of our counsellors
registered members of
the British Association
for Counselling and
Psychotherapy (BACP).
Funded by the City Bridge
Trust.
Horizons Mentoring
Supporting 11-15 year olds
at risk of social exclusion
in the Royal Borough of
Kensington and Chelsea,
Lewisham, and Lambeth.
Stockwell Gardens Nursery
40 Stockwell Road,
Lambeth SW9 9ES
Childcare and education for
children up to five years old
run by London Early Years
Foundation (LEYF).
Work + Learning
Our Work and Learning
Programme is funded by
the Big Lottery Fund. The
programme aims to enhance
independent living skills,
improve employability skills,
and enable customers to
access education, training
and employment.

Customer Employment
Partnership
A group of 19 London based
organisations, led by Evolve,
which share a common aim
of employing people with
‘lived experience’ in the
homelessness and care
sectors. Jobs are advertised
at www.cepjobs.org.

Believe in people

Embrace diversity
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Get the
basics right
Income
2015-2016

Expenditure
2015-2016

Total Income
£10,372,632

£7,496,831

Letting Activities

Housing Grants + Other Income

£2,507,478

Supported Housing Activities

£158,316
£646

Interest Received

£209,361

Other Charitable Income
Total Income

Money to be
reinvested
to services
£143,456

Total Expenditure
£10,229,176

Letting Activities
Conferencing

Surplus
2015-2016

£10,372,632

£7,159,911
£2,462,520

Fundraising

£56,448

Conferencing

£80,433

Other Charitable Activities

£279,121

Interest Paid

£190,743

Total Expenditure

Lettings
Including re-lets and new units

£10,229,176

%

Outcomes
Of those identifying a need

Alexandra House

64

Reduced overall debt

84%

Beacon House

14

Managed physical health better

94%

Bromley

45

Managed substance misuse better

74%

Burton-White House

23

Complied with statutory orders

83%

Crocus House

1

Minimising harm from others

87%

Croydon 2nd Stage

6

Managing self harming behaviour better

87%

Contact established with friends and family

95%

11

Elizabeth House

4274

% completed on time

95%

6

Eva House
Georgian Houses

14

Ingram Court

75

Keystone House

23

%

Moving people on
Planned moves this year

King George’s House

76

1st Quarter

Palmer House

72

2nd Quarter

76%

5

3rd Quarter

69%

65

4th Quarter

75%

Teenage Parents Service
Fitze Millennium Centre

Who we are

Number of repairs
completed on time

5

Emily House

Total Lettings

Repairs

78%

505 Overall %
planned moves

Chair’s statement

Get involved

75%

Believe in people

Embrace diversity

Thank you
Our supporters, donors and funders:
Accenture
Anouska Tamony Designs
BBC Children in Need
BeyondMe
Big Lottery Fund - Reaching Communities
CISCO
The City Bridge Trust
City Living Local Life (Courtfield Ward)
Clas Ohlson
Croydon Commitment
Croydon Voluntary Action
Dr. Ava Eagle Brown
EY
European Social Fund
Fareshare
Google Grants
Greggs – East Croydon
Hampton by Hilton
Helping Handbags
Homeless Link
HSBC
Jurys Inn
John Cowan Foundation
John Lyon’s Charity
KPMG
London Borough of Bromley

London Borough of Croydon
London Borough of Lambeth
London Housing Foundation
Margaret and Rodney Smith
Marks and Spencer
Meltvan
Nationwide Big Local
Pret A Manger – Croydon, Kensington and
Stockwell branches
Pret A Manger Foundation
Roadrunners Minicabs
Royal Borough of Kensington and Chelsea
Sainsbury’s – Croydon, Crystal Palace and
Bromley branches
Santander
Shirley Methodist Church
St Helier Hospital
St John the Evangelist Church
Streetsmart
Tesco
TIBCO
Tinder Foundation
Walcot Foundation
Whole Foods Market – Kensington
Waitrose
Whitgift Centre

Members of our Customer
Employment Partnership (CEP):
Centrepoint
Clean Slate Training & Employment
Crisis
Groundswell
Homeless Link
Lift
Look Ahead Care and Support
North London YMCA
Peter Bedford Housing Association

Porchlight
Providence Row Housing Association
Riverside ECHG
St Giles Trust
St Mungo’s
Thames Reach
The Connection at St Martin’s
The Passage
West London YMCA

Also a big thank you to all of our generous
individual supporters who have made
donations to Evolve Housing + Support
in the last year.
Be ambitious

Empower others

News

Map

Get the basics right

www.
evolve
housing.
org.uk

Head Office
8th Floor, Marco Polo House,
3-5 Lansdowne Road,
Croydon CR9 1LL
Registered charity no. 1099051

Contact
T 020 7101 9960
E enquiries@evolvehousing.org.uk

Social
@EvolveLDN
/EvolveLDN
Evolve Housing + Support

