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These are some of our milestones for 2015

We are a housing and community support
charity, working with over 2,000 people each
year in and around London. We are a place
of positive change and growth for people
of all ages, cultures and backgrounds.
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A milestone year
Karen
I am delighted to be writing my first report
as Chair of Evolve as we enter a new phase
in our history. This year has been a milestone
year for us in many ways and we are looking
forward to a bright and exciting future as we
continue to evolve as a leading provider of
housing and support.
However, I must start this report with a tribute
to our longstanding Chair, David Fitze who has
served on the Board for 18 years. Without his
drive, commitment and good sense we would not
be where we are today and I am honoured to be
stepping into his shoes. The opening of our new
Fitze Millennium Centre (pg 21) is a fitting tribute
to David’s tenure as Chair and signals an important
milestone for us as this completes our programme
to update all our hostels to provide high quality
modern homes where people want to live.
However, what we do is much more than just
housing, it is about creating the right environment
and providing the right support to enable our
customers to build their lives and futures.
This has been yet another successful year for
us as we took on a number of exciting new
services to support and empower people, of all
ages, with diverse support needs. Read more
about this on page 20.

Who we are

Chair’s statement

We are immensely proud of our mentoring
project which has grown from strength to strength
helping young people like Crystal (pg 8) to grow
in confidence and achieve their aspirations. Our
apprenticeship and trainee support projects open
doors for customers such as Kieran (pg 12) who
may have felt all doors were closed to them.

Our President
Lord Peter Bowness

Whilst the environment is a challenging one we
have successfully retained our key contracts and
continue to win new ones – we are more than up
for the challenges ahead!

Chair of Audit Committee
Visakha Sri Chandrasekera

Our customers are at the heart of what we do. Stories
like those of Harold (pg 4), Nicole (pg 6), Stephanie
(pg 10) and Patricia (pg 18) inspire us to not only
improve all we do but do more of what we do well.
I would like to take this opportunity to thank our
staff, volunteers and Board members for their
energy and dedication and I look forward to
working together to achieve even greater things in
the coming year. Additionally I would also like to
extend my thanks to all of our funders, supporters
and partners - a full list of which can be found on
page 25, who make our work possible.
As we evolve I hope you continue to work with us,
support our work and share our drive to make a
lasting difference to lives and communities.

Customer stories

Mentoring

Our Board
Chair
Karen Cooper

Board Members
Richard Howgego
Allan Hudson
Hilary Knight
Andrew Lowe
David Shrimpton
Philippa Thomas

Our Senior Team
Chief Executive
Jeremy Gray
Director of Operations
Lee Buss
Director of Corporate Services
Company Secretary
Dennis Simmonds
Director of New Business
Irmani Smallwood

Customer stories

Karen

Our customers
are at the heart of
what we do. They
inspire us to not only
improve all we do
but do more of what
we do well.
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my own
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A milestone year
Harold
As is often the case, several factors combined
to result in Harold becoming homeless. First,
his landlord wanted to refurbish his flat and
he was unable to find somewhere else without
taking time off work, so he lost his job.
At the same time, Harold was also experiencing
some significant health problems, for which he
needed an operation. ‘At that time there were too
many things set against me to find somewhere
else to live and I had nowhere left to go.’
Harold was one of our first customers to move
into our newly built Alexandra House service in
Croydon in 2012. He was nervous at first but
taking part in customer involvement activities
encouraged him:
‘I didn’t really socialise when I moved in, I was
trying to keep myself to myself. But it came to
a point where one of the staff said I’d be a very
good Customer Representative. And then I
started socialising, getting to meet everybody,
and asking how I could help them and how Evolve
could help them.’

Who we are

Chair’s statement

When it came to moving on in 2014, our
Resettlement staff supported Harold to view flats,
check their suitability and to get ready for living
independently. ‘I live in Thornton Heath now and
I’m happy. I’ve got lots of friends here and I feel
better now because I’ve got my own space. It’s
wonderful that my granddaughter can come to
visit me and we have somewhere to spend quality
time together.’

Opposite
Harold at East Croydon
station, near to Evolve’s
Head Office – Marco Polo
House

Harold is a plasterer by trade, something he is
very proud of; since moving on he also feels like
he’s ready to get back into work. ‘I feel like I’m
somebody again, that’s the main thing.’

83%

of customers who left our services
gained greater independence.

Customer stories

Mentoring

Customer stories

Harold’s milestone

I now have my
own space. My
granddaughter
can come to visit
me and we have
somewhere to
spend quality
time together.
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Evolve
helped me
become who
I want to be
6

Evolve Housing + Support

Annual Report 2015

A milestone year
Nicole

About moving on, she says:

Nicole believes her life has changed
‘immensely’ since coming to live at Eva House,
our mental health step-down service, in 2011.
She wanted support with budgeting, self
care, and having the confidence to live as
her true gender.
‘Before, I was worried about how people would
react to seeing me as Nicole, rather than as Eric.
I remember first coming down the stairs at Eva
House as Nicole, to a house meeting with other
customers. It was very difficult, emotionally
draining, and stressful. But it was also exhilarating
and exciting, because that was what I wanted
for the rest of my life. Thankfully, my impact on
other people has been less than I thought; I was
accepted by everyone and they’ve given me as
much support as I needed in order to start living
as Nicole full-time.’

‘It’ll be sad to leave Evolve because they’ve done
so much for me, but because of the support I have
had, I feel more equipped to live independently
and go out and do things. Being here has given
me a sense of purpose.’

Opposite
Nicole outside
Croydon Clocktower
in Central Croydon

86%

of customers managed their
mental health needs better.

In 2014, Nicole moved to our second stage
service Emily House, and feels confident in
looking after herself better.

Who we are

Chair’s statement

Customer stories

Mentoring

Customer stories

Nicole’s milestone

Because of the
support I have
had, I feel more
equipped to live
independently
and go out and
do things.
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Evolve helped
me find new
possibilities
for my future
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A milestone year
Mentoring
Evolve runs the Horizons mentoring programme
in Kensington and Chelsea, Lambeth and Croydon.
Leaps4ward has supported 19 young people
aged 16-25 to get into education, training or
employment between April 2013 and March 2015.
Funded by Campden Charities, Zoe, the Outreach
and Mentoring Development Worker explains why
mentoring is important:
‘Young people face so many external pressures;
it can be really difficult for them to make decisions
about higher education and work and to feel
confident about their chosen route. A mentor
acts as an impartial sounding board and provides
signposting to opportunities that perhaps the
mentee had not considered and support and
encouragement so that they can take the necessary
steps to complete their studies and find work.’

of Beauty Therapy and getting ready to re-take
her Maths GCSE. ‘I am really enjoying my course
and am now thinking about doing further study so
I can apply for work on cruise-ships in the future,
as a Massage Therapist. I would love to travel
and if I hadn’t had a mentor I wouldn’t have even
considered that as a possibility.’

Crystal outside Earl’s Court
station, near to our services
in Kensington and Chelsea

Zoe can really see the change in Crystal too:
‘Crystal has really grown in confidence since
I started mentoring her and it’s wonderful to see
her so happy.’
This valuable work will continue with referrals to
Campden Charities and be enhanced by support
from BBC Children In Need, John Lyon’s Charity
and the Walcot Foundation. This refresh of our
Horizons programme builds on successful pairing
of 80 boys from BME communities aged 10 - 16
at risk of social exclusion in Lambeth and Croydon
with trained mentors which was supported by
the Mayors Mentoring Programme (GLA). The
Horizons Mentoring Programme is available for
both boys and girls from all backgrounds.

When Crystal, 17, came to the service in May,
she was struggling with a course that she didn’t
enjoy and was considering giving up studying all
together. ‘I was feeling stressed but Zoe was really
friendly and helped me to consider other options
for study and to see that it was okay for me to
change my mind and try something else.’ She is
now studying for a level 2 Diploma in Media Make
Up with Creative Hair Design at London College

99
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Customer stories

Chair’s statement

Opposite

young people paired with mentors
in the last year
Mentoring

Customer stories

Crystal’s milestone

Starting a new
course that I love
and finding new
possibilities for
my future.
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I’ve found
the strength
to live life to
the full
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A milestone year
Stephanie

In the future Stephanie hopes to complete
her personal trainer qualification and buy her
own home.

When Stephanie moved into King George’s
House, one of our Stockwell services for young
people, staff encouraged her interests and
supported her to find opportunities.
In 2014 Stephanie successfully auditioned to be
part of a parallel production of the Young Vic’s
‘A Streetcar Named Desire’. The main production
starred Gillian Anderson and Stephanie was able
to meet the main cast and pick up acting tips.

Opposite
Stephanie outside Ritzy
Cinema in Brixton, close to
King George’s House

96%

of customers took part in
leisure, culture, faith or informal
learning activities

Being part of the production was a great
opportunity. ‘I knew acting was something I love
to do, but when I was accepted and took part in
a production and everyone was pleased with my
performance, it made me feel confident. Now
I know I can make my dream to one day own a
theatre and lead a theatre company, a reality.’
Stephanie’s experiences at Evolve have also had
an impact on her in other ways: ‘Staff have helped
me so much, and I’ve learned how to live and think
independently. I really didn’t know how to do that
when I first came to King George’s House. I am
better in so many ways, including how confident
and determined I am, how hard I work, and how I
socialise with people.’

Who we are

Chair’s statement

Customer stories

Mentoring

Customer stories

Stephanie’s milestone

I’m determined to
see a brilliant future
for myself.
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I became
a Support
Worker for
Evolve
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A milestone year
Kieran

‘In the longer term I would like to be a Team
Leader; I would like to go as far as possible –
maybe even running a service one day.’

Evolve’s Trainee Support Worker Scheme and
Customer Employment Partnership continue
to offer people with lived experience of
homelessness a springboard into meaningful
employment opportunities within the
homelessness sector.
A year on from graduating as an Apprentice,
Kieran is now a Support Worker at Fitze
Millennium Centre.
‘I always had an ambition to help other people
but my life was on a downward spiral, resulting in
me losing my home. Having experienced support
work at Evolve, I realised that I had the tools to
be a Support Worker. I was encouraged to apply
for the Apprenticeship Programme, and it was
a great way for me to develop my skills and to
harness the self confidence I always knew I had.
It is so rewarding to see the positive change
in customers and I believe my experience of
homelessness enriches the work I do with them.

Who we are

Chair’s statement

Read more about the Customer Employment
Partnership on page 18.

Opposite
Kieran at the ‘Threepenny
Bit’ building, near to Evolve’s
Head Office - Marco Polo
House

83%

of customers gain work
experience during their stay.

Customer stories

Mentoring

Who we are
Customer
stories

Kieran’s milestone

Having experienced
support work at
Evolve, I realised
that I had the tools
to be a Support
Worker.

Partnerships
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New services
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More
partnerships
with local
organisations
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A milestone year
Partnerships
This year we aimed to develop new and strengthen
existing partnerships with a range of voluntary
and commercial organisations to build on the
excellent outcomes our customers achieve.
Many of our customers have physical and/or
mental health needs and so we use joint working
to support customers to improve their health and
wellbeing. For example, Turning Point worked with
Keystone House and Palmer House customers on
dual diagnosis and substance misuse.
Additionally, MIND work with staff and customers
to provide mental health support such as the peer
support group ‘Hearing Voices’, and our young
people services benefit from sessions with Brook
Sexual Health Advisory Service who provide
condoms and STI testing.
We also work with customers to develop their life
and independent living skills before they move on
to independent accommodation. Organisations
such as CAYSH, who run Croydon Rent in
Advance Scheme (CRIAS), offer rent deposits
to our customers which reduce the financial
barriers to moving into the private rented sector.

improve employability skills. Job Centre Plus,
Business Education London South (BELS), St Giles
Trust, SPEAR, Art Source Group and Airsport,
enable us to support customers around education,
training and employment opportunities, including
overcoming barriers to access such as offending
histories. For the past few years, Princeton
Alumni/Close Brothers have also run an annual
careers fair for all Evolve customers, focusing on
CV writing, interview tips, and how and where to
identify opportunities.

Opposite
Emma, a customer at Burton
White House, at a nearby
Whole Foods Market in
Kensington and Chelsea

This year our customers have also been fortunate
to benefit from many donations and in-kind
contributions from local businesses, groups, and
individuals like Whole Foods Market. Please see
our ‘Thanks to supporters, donors and funders’
page 25 for more details.
Next year we hope to expand our partnerships
to create work and apprenticeship opportunities
for our customers with Pret A Manger, Business
in the Community, and Croydon Business
Improvement District.

Our organisation wide Work + Learning Programme
aims to increase confidence and motivation and

Who we are

Chair’s statement

Customer stories

Mentoring

Customer stories

Partnerships

Our customers have
benefited from many
donations from local
businesses, groups
and individuals.

Partnerships

Volunteering

New services
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We’re
supported
by over 80
volunteers
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A milestone year
Volunteering
Our volunteers play a crucial role in the
provision of support to our customers and we
have seen a substantial increase from 26 to 84
people volunteering for Evolve this year. From
staffing reception, to running Sunday morning
breakfast clubs, to sitting on our Board, we are
keen that our volunteers find their time with us
to be as meaningful and useful to them as the
customers who benefit from their placements.
When Sophie started volunteering at Evolve
as part of her Year Here placement, she hadn’t
worked in the homelessness sector before.
During the months that she was here, she helped
to create a Women in Homelessness Best
Practice Forum and designed and developed
Women’s Hour workshops for the women’s group
at Palmer House.
‘I developed a series of 10 well-being workshops
focused on developing self esteem and
assertiveness skills. The women were very
welcoming and reacted so positively; it was really
a fantastic experience and it soon became the
highlight of my week’.

Who we are

Chair’s statement

Year Here is a 9 month training programme for
graduates interested in leading social change
by experiencing frontline insight, training and
development in a social service organisation.
‘I was really lucky to be able to see what Evolve
does both on the frontline and at Head Office.
Interacting with the women at Palmer House and
getting to know the staff was a key part of my
experience.’

Opposite
The Women’s Group at
Palmer House: From LeftSheila, Jane (Senior Support
Worker), Juliet, Sam, Jackie,
Joanna

Jackie is a customer at Palmer House who
also volunteers as a peer supporter (pictured
right). She attended the workshops that Sophie
delivered: ‘I really enjoyed the workshops, they
have helped build my confidence and to lend my
support to the other women within the group.’
We actively encourage our customers to
volunteer for Evolve as auditors, interviewers
and customer representatives. Not only do
our customer volunteers gain work experience
and a confidence boost but being involved and
participating means they also have a direct
influence over the quality of service they receive.

Customer stories

Mentoring

Customer stories

Jackie’s milestone

I really enjoyed the
workshops, they
have helped build
my confidence and
to lend my support
to the other women
within the group.

Partnerships

Volunteering

New services
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I was given
opportunities
I hadn’t
considered
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A milestone year
Patricia
Patricia has been living at our Palmer
House service since April 2014 and began
volunteering on our Interview Panels not long
after. As Patricia explains, every interview for
a prospective member of staff has a customer
representative to ensure we employ staff
‘who see it as part of their role to empower
people to do things for themselves rather than
doing things for them. We look for people who
are empathetic and interested in involving
customers as much as possible.’
Experiencing redundancy and the loss of her
home caused Patricia to feel low and vulnerable.
But volunteering has raised her self-esteem
and confidence again: ‘I’ve met a lot of different
people and challenged myself with things I haven’t
done before. Volunteering has reminded me of
the skills I have, which can also be developed and
help me move forward.’
For Patricia, volunteering is also a step towards
applying for positions advertised by the Customer
Employment Partnership (CEP). CEP was set up in
2009 and is led by Evolve, funded by the London
Housing Foundation.

Who we are

Chair’s statement

The partnership includes 18 partner
homelessness organisations who share a
common aim of employing people with ‘lived
experience’ of homelessness. Partners share
suitable vacancies via a dedicated site, so that
they can be easily promoted to customers.
Customers can also access training and support
to apply for apprenticeship and trainee roles. Of
all the roles advertised through the partnership,
53% of vacancies have been filled with people
who have lived experience of homelessness.

Opposite
Palmer House customer,
Patricia

Alongside her volunteering work, Patricia is due
to qualify as a spiritual coach and is also a peer
mentor. She believes that ‘it’s all come together
quite nicely, everything I’m doing relates to what
I’m interested in: people.’

92%

of customers feel they have more
choice, involvement and control
over their lives.

Customer stories

Mentoring

Customer stories

Patricia’s milestone

I’ve met a lot of
different people and
challenged myself
with things I haven’t
done before.
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Opening
new services
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Beacon House, Charles Darwin House, Lewis King House and Allum House

A milestone year
Beacon House

A milestone year
Bromley

Beacon House, owned by Family Mosaic,
provides 16 bed spaces for homeless young
people with high support needs. The service
joined us in July 2014, and alongside BurtonWhite House has expanded our supported
accommodation services for young people in
the Royal Borough of Kensington and Chelsea.
Referrals come from the Social Inclusion,
Independent Support, and Children and
Families teams at the Local Authority.

We are also delighted to welcome our latest
services and staff in Bromley, who joined us in
October 2014.

Above Left
Beacon House
Above Right
Allum House

Owned by Riverside, the services consist of Allum
House, Charles Darwin House, and Lewis King
House. Charles Darwin House consists of 23 self
contained one bedroom flats, and Lewis King
House provides 20 bed spaces plus 2 emergency
beds. Allum House provides 8 units of step down
accommodation.
All services support homeless people of all ages
with a variety of support needs, and referrals
come from the Housing Allocations Team at
London Borough of Bromley.

87%

of customers are satisfied or
very satisfied with the quality of
their accommodation overall.

Who we are

Chair’s statement

Customer stories

Mentoring

Customer stories

A milestone year
Fitze Millennium Centre
Providing good quality accommodation that
is not only clean, safe and fit for purpose but
is also somewhere they can call ‘home’- is our
first priority for customers. This provides
the foundation onto which we build support
tailored to their needs. During his 18 years of
service on our Board, former Chair David Fitze
achieved this vision of redeveloping our entire
property portfolio, so that we can offer a home
to all our customers and support them into
independence. The Fitze Millennium Centre is
named in honour of David’s legacy.

Kavinishan, who lived at KMF for 6 months, is
delighted to be moving to the new building. ‘It was
hard living at KMF because it was an old building
and the facilities weren’t great. The new building
is better because we have our own kitchen and
bathroom, so it’s more like home.’ Kavinishan also
believes that having a brighter place to live with
better facilities is ‘motivating and gives us a base
and direction to start getting into opportunities
like training, getting a job or doing a course.’

Above
Fitze Millennium Centre

Additionally, the service benefits from interview
rooms, a residents’ dedicated recreational area,
an IT training suite, function rooms and a garden.
The new facilities enable customers to study,
apply for work and to attend work and learning
workshops.

Opened in early 2015 and built by Hill, Fitze
Millennium Centre replaces Knights Millennium
Foyer. The building was funded by Big Lottery
Fund and the Greater London Authority (GLA).
The old building previously accommodated 80
young people in small bedrooms and run-down,
shared kitchens and bathrooms but the new
service offers 80 high-spec studio flats with an
average size of 28 square meters.

Partnerships

Volunteering

New services

Map

Figures

What we do
and where
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Bromley
Allum House
2 Plaistow Lane,
Bromley BR1 3HU
Step down accommodation
for eight homeless people
up to 65 years of age with a
range of support needs.
Charles Darwin House
and Lewis King House
47-49 and 51-53 Plaistow
Lane, Bromley BR1 3HH
Both services support
homeless people up to 65
years of age with a range
of support needs. Charles
Darwin House consists
of 23 self contained flats,
and Lewis King House
provides 20 rooms plus
two emergency beds.

Croydon
Alexandra House
32 Dingwall Road,
Croydon CR9 3LQ
For 80 single homeless
people up to 65 years
of age with a range of
support needs. 30 rooms
are non-supported for
customers ready to live
independently.
Accommodation is a
mixture of studio and
shared flats.
Crocus House
Thornton Heath CR7
Women only mental health
step down service for five
people with long term mental
health issues.

Who we are

Annual Report 2015

Croydon second stage
properties
SE19/CR2
Four general needs
properties providing 15 units
of move on accommodation.
Elizabeth House
97 St James’s Road,
Croydon CR0 2UU
Move on accommodation
for 13 people who have
successfully completed
the abstinence programme
at Keystone House.
Support is provided by
Drug and Alcohol
Resettlement Workers.
Emily House
86 St Saviour’s Road,
Croydon CR0 2XB
Mental health step down
service for nine people with
long term mental health
issues. Accommodation is
a mixture of studios and
shared flats.
Eva House
31-33 St James’s Road,
Croydon CR0 2DS
Mental health step down
service for 13 people with
long term mental health
issues. Accommodation is
a mixture of studios and
shared flats.
Fitze Millennium Centre
8 Sylvan Hill, London
SE19 2QF
For 80 single homeless
young people with a range
of support needs. 30 rooms
are non-supported for
customers ready to live
independently. The building
includes training facilities
for customers and the
community. Accommodation
consists of self contained
studio flats.

Chair’s statement

Ingram Court
57-61 Sumner Road,
Croydon CR0 3LN
For 44 single homeless
young people with a
range of support needs.
The service includes an
assessment centre, the
first in Croydon, providing
10 en-suite rooms with
shared kitchen facilities
Accommodation in the
main building consists
of shared flats.
Keystone House
9 Akabusi Close,
Croydon CR0 6YL
Abstinence based service
for 10 people providing a
structured six month
rehabilitation and recovery
programme, including group
work and counselling,
for people with substance
misuse issues.
Accommodation consists
of shared flats.
Palmer House
105-107 Lansdowne Road,
Croydon CR0 2FL
For 60 homeless people
up to 65 years of age with
complex needs, including
experience of rough
sleeping. Accommodation
is mainly shared flats, with
some studios.

Kensington
and Chelsea
Beacon House
2-4 Bina Gardens
SW5 0LA
For 16 single homeless
young people with a range
of support needs.

Lambeth
40 Stockwell Road,
Lambeth SW9 9ES
Children and Young
People’s Services
21 move on flats for young
people in education, training,
or employment, and families.
King George’s House
For 87 single homeless
young people with a range
of support needs.
Teenage Parents’ Service
Supported housing for seven
teenage parents and their
babies, providing support
during pregnancy and after
birth.
Community Host Scheme
Accommodation in a family
setting for young people
aged 16 and 17 who are
unable to live at home.

Community
Services
Counselling
For customers (residential
and non-residential)
engaged with the abstinence
programme at Keystone
House, customers who
have moved on to Elizabeth
House, and customers (with
or without a substance
misuse issue) in other
Evolve services. Counsellors
are volunteers and members
of the British Association
for Counselling and
Psychotherapy (BACP).

Customer Employment
Partnership
A group of 18 London based
organisations, led by Evolve,
which share a common aim
of employing people with
‘lived experience’ in the
homelessness and care
sectors. Jobs are advertised
at www.cepjobs.org.
CEP is funded by the London
Housing Foundation.
Mentoring
Horizons supports 10-16
year olds across London
at risk of social exclusion.
Funded by BBC Children
in Need and John Lyon’s
Charity.
Stockwell Gardens Nursery
40 Stockwell Road,
Lambeth SW9 9ES
Childcare and education
for children up to five years
old. The nursery is run by
London Early Years
Foundation (LEYF).
Work and Learning
Our Work and Learning
Programme will improve
the life chances of homeless
people living in our
supported accommodation
services in Croydon,
Lambeth, Bromley and
Kensington and Chelsea
through the provision of
an accredited learning
programme. Funded by
The Big Lottery Fund:
Reaching Communities.
Conferencing facilities
High quality conferencing
facilities for public hire.

Burton-White House
10-12 West Cromwell Road
SW5 9QJ
For 24 single homeless
young people with a range
of support needs.

Customer stories

Mentoring

Customer stories
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Income
2014-2015

Expenditure
2014-2015

Total Income
£9,394,520

Letting Activities

Housing Grants + Other Income
Conferencing

Interest Received

Non Housing Property Income

Total Income

£6,641,746

£2,539,945
£82,424

£106,394
£19,496

£9,394,520

Lettings
Including re-lets and new units
47

Beacon House
Allum House

£5,580,400

Supported Housing Activities

£2,402,125

Governance

£113,072

Conferencing

£142,621

Interest Paid

£189,951

Other Charitable Activities

£299,112

Total Expenditure

£8,727,281

%

Lewis King House

92%

22

Established contact with family and friends

98%

8

Community Host

8

Croydon 2nd Stage

6

Georgian Houses

14

%

3rd Quarter

78%

5

70

KMF

65

6

Fitze Millennium Centre

97%

92%

6

Palmer House

Teenage Parents’ Service

Had increased choice, control and involvement

96%

86%

2

Eva House

Managed self harming behaviour better

1st Quarter

40

Emily House

Established contact with external services or groups

51

Keystone House
Crocus House

94%

Moving people on
Planned moves this year

49

King George’s House

Kept themselves safe

15

Ingram Court

Keystone 2nd Stage

95%

Managed their physical health needs better

16

Burton-White House

Maximised their income

15

8

Charles Darwin House

Who we are

Letting Activities

Outcomes
Of those identifying a need

Alexandra House

Total Lettings

Money to be
reinvested
into service
development
£667,239

Total Expenditure
£8,727,281

£4,515

Other Charitable Income

Surplus
2014-2015

78

2nd Quarter

85%

4th Quarter

New units coming
into management
Fitze Millennium Centre

New managed units
Beacon House

Bromley homelessness
services

Number of repairs

% completed on time

82%

531
Chair’s statement

Customer stories

Mentoring

16
51

Repairs

80%

Overall %
planned moves

80

Customer stories

3375
93%

Thank you
Our supporters, donors and funders:

Abel & Cole
Zlatin Balevsky
BBC Children in Need
Big Lottery Fund - Awards for All England
Big Lottery Fund - Reaching Communities
Campden Charities
Christ Avenue Chapel - Croydon
City of London Corporation City Bridge Trust
Croydon Commitment
Crystal Palace and Norwood Rotary Club
Debbie Bivens and family
Department of Communities
and Local Government
Dr Elizabeth Shaw
Ecolocal
Greater London Authority
Greggs – East Croydon
Homeless Link
Hotel Indigo Earl’s Court
Jivamukti Yoga
Jurys Inn
John Cowan Foundation
Jules Pharma Ltd
Kensington and Chelsea Foundation
London Borough of Bromley

London Borough of Croydon
London Borough of Lambeth
London Housing Foundation
LUSH – Croydon
Margaret and Rodney Smith
Nando’s – Croydon
NCS with the Challenge
Peter Blair-Pilling
Pret A Manger – Croydon, Kensington
and Stockwell branches
Pret A Manger Foundation
Rocket Science
Royal Borough of Kensington and Chelsea
Sainsbury’s – Croydon branches
Shirley Methodist Church
Silentnight
Smoking Gun PR
Suma Wholefoods
St John the Evangelist Church
The Basket Brigade
The Church of God of Prophecy
The Upper Room and City Harvest C.I.C
The Wright Event
Walcot Foundation –
Individual and Organisation
Whole Foods Market – Kensington

Members of our
Customer Employment Partnership:
Centrepoint
Clean Slate
Crisis
Groundswell
Homeless Link
Lift
Look Ahead
North London YMCA
Porchlight

Partnerships

Volunteering

Providence Row HA
Riverside
St Giles
St Mungo’s Broadway
Thames Reach
The Connection at St Martins
The Passage
West London YMCA

New services

Map

Figures

www.
evolve
housing.
org.uk

Head Office
8th Floor, Marco Polo House,
3-5 Lansdowne Road,
Croydon CR9 1LL

Contact
T 020 7101 9960
E enquiries@evolvehousing.org.uk

Social
@EvolveLDN
/EvolveLDN
Evolve Housing + Support

