1861–
presenting
Evolve

South London YMCA is now
Evolve Housing + Support
This is our story.

Our organisation began as
Croydon YMCA. It was first
formed in 1861 and formally
launched in 1879. Croydon
YMCA supported local individuals
and families throughout the events
of the 19th and 20th centuries,
including both World Wars.

We became South London YMCA
when Croydon YMCA merged
with the YMCA of Lambeth,
Lewisham and Southwark in 2005.
We later merged with Earls Court
YMCA in 2013.
We now work north and south
of the Thames in the London
Boroughs of Bromley, Croydon,
Lambeth and the Royal Borough
of Kensington and Chelsea.

These changes prompted us
to evaluate our work, name and
image to reflect this rich diversity.
After consulting with our
customers, staff and other
stakeholders, we have also
redefined our vision and values
through their view of our
organisation.
We are now Evolve Housing +
Support and this is our story.

1840–
1899

1840-1900

Our customers and staff include
people of all ages, men and
women and people from a
diverse range of cultures, faiths
and backgrounds.

1840-1900

1844

YMCA movement founded
by George Williams

YMCA was founded by George
Williams – a worker in the drapery
trade. Concerned for the welfare of
his fellow workers, he started a prayer
and bible study group. This grew and
attracted men from across London.
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Portrait of George
Williams by John Collier
1872
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1879
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1840-1900

1861
1st Croydon
YMCA
meeting at
119 High St.
1879:
20 London Road

First Honorary Secretary Thomas H Stockwell
oversees the acquisition of Croydon YMCA’s
first building at 20 London Road at the re-launch
of the organisation
1890:
137 North End

1869:
30 George
Street
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1865:
2 42 George
Street

4

1873:
8 Katherine
Street

Over the next 18 years Croydon
YMCA moves premises several times,
eventually acquiring a permanent
home in London Road, and later
North End.
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1

1861:
119 High Street
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First Croydon YMCA Annual General
Meeting held. George Williams
becomes a trustee

1884

1840-1900

1880

Croydon YMCA obtains
Boswell House at 49 North End.
The foundation stone is laid
by Lord Kinnaird

The building opened for residents
in 1885. Membership increased
from 10 to 50 in the first year, with
a library, reading room, education
classes, social gatherings and public
lectures available.
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Jubilee House opens at 137
North End with accommodation
provided at five shillings a week.
Croydon YMCA uses the premises
for over 60 years
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1900–
1929

1901-1930

1890

11

Ingram House (now King George’s House)
is designed by Arthur T Bolton and
opens in Stockwell

1910>

YWCA use Ingram House as a
private residential club for ladies

1901-1930

1905

Students and professional
women pay around 30 shillings
for lodgings.

Ingram House was opened as a residential
club for young men. It contained 208
bedrooms, clubrooms, a dining room,
lounge, library and smoking room,
gymnasium, billiard room, tennis courts,
and a miniature rifle range.
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2,500

1901-1930

1914
First World
War begins

Young men from Croydon die in the conflict

316,559
Visits by servicemen

113,475
Letters and cards posted for servicemen

Croydon YMCA supports the war
effort in a number of ways including
providing food, accommodation
and support.
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2,148

Eggs sent to the wounded in hospital
as part of ‘Egg Sunday’ in 1915
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1901-1930

1919

Croydon War Memorial unveiled
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1929

Croydon YMCA celebrates 50 years
of work since the formal launch of
the organisation in 1879

1931-1950

1930–
1949

4 December 1929
140 members and friends attend
Overall cost of celebrations is £27.3s.4d
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1930

Shared activities at Croydon YMCA
with local YWCAs

1936

Hector MacDonald Bain
appointed General Secretary
of Croydon YMCA
1931-1950

Hector MacDonald Bain was General
Secretary between 1937 and 1945.
In this time membership increased
from 125 to over 500 men and boys.
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1937

King George’s Jubilee Trust buys
Ingram House, which is used by the
John Benn Boys’ Hostel Association

1939

Croydon YMCA purchases
28 Wellesley Road and
1 Lansdowne Road
1931-1950

28 Wellesley Road
1
2 1 Lansdowne Road

Sir John Benn was born in Hyde
near Manchester in 1850. Alongside
his role as an MP, his charitable
work included setting up a hostel
association for boys aged 14 to 18
without a home in London.
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1931-1950

1939
Second
World War
begins

Once again Croydon YMCA supports
the war effort by providing food,
accommodation, facilities for mending
and making clothing and other items,
and opportunities to take part in social
activities whilst at home.
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1942
Croydon YMCA
Boys’ Club opens
at Number 34,
The Waldrons

1946

Agnes Taylor appointed Matron of
Croydon YMCA and remains in post
until her retirement in 1971
1931-1950

Agnes’ activities
included organising a
popular Ladies’ Keep
Fit Class that gave
annual demonstrations
in the Gymnasium
and lots of behind-thescenes arrangements
of social events.

The club offered a
programme of activities for
junior members of Croydon
YMCA aged 12 to 18.
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1947
First Chapel opened

1951-1980
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1950–
1979
29

1950

1951

Today the Georgian houses provide
step down accommodation for
families and young people who are
moving on to independent living.

The Festival of Britain was a national
exhibition to promote British contribution
to the arts, architecture, industrial design,
science and technology.

John Benn Boys’ Hostel
Association buys the
row of Georgian houses
in front of their existing
building in Stockwell

Tourists attending the Festival of
Britain at London’s South Bank stay
at King George’s House

1951-1980
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31

1956

The Bishop of Croydon Reverend Taylor
Hughes lays down the foundation stone for
Croydon YMCA’s Lansdowne Road building

1958

The building is completed,
and later opened by the
Archbishop of Canterbury

1951-1980

The new building contributed
to the Greater London Plan which
aimed to develop and reconstruct
post war London.
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1960s

Croydon YMCA buys numbers
3-5 Lansdowne Road

1974

Her Majesty Queen Elizabeth the
Queen Mother visits Croydon YMCA
and opens the new annexe to the
Lansdowne Road building

1951-1980

The houses were bought in
order to extend the residential
accommodation on offer from
Croydon YMCA.
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1970s

1,250+
Croydon YMCA Membership:

Membership:

70% male
30% female

1951-1980

5–25+
Age range:

Family membership
scheme and Girls’ Club
introduced
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1974

Women’s Auxilliary of
Croydon YMCA formed

1976

First women move into
Croydon YMCA buidlings

1951-1980
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The women’s rights movement of
this time involved women all over the
world demonstrating for equality.
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1979
Croydon
YMCA
celebrates
100 years

1980–
1999
1981-2000

since the decision to launch
a formal organisation

Celebrations included:
A celebratory book published with an outline
history by ER Beecher; a shared meal at the
Arnhem Gallery; sports and games between
our own and neighbouring Youth Groups and
a centenary service in the parish Church.
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1986
Redevelopment
of the Lansdowne
Road building

1981-2000

The redevelopment aimed to
ensure Croydon YMCA’s work and
facilities could continue to make
a lasting difference.
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1991

Letts House acquired and
later rebuilt as Eva House

1994

First meeting of Earls Court YMCA
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1981-2000

John Burton-White
was born in 1921 and
was a founding member
of Earls Court YMCA.
He was also a Director
from 1996 to 1999 and
Earls Court YMCA’s
building, Burton-White
House, was named
after him.
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1995

Funding and planning permission for
Burton-White House obtained and first
residents accepted at the end of the year

1996

Earls Court YMCA launches

Mission Statement:
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1981-2000

Earls Court
YMCA is a friendly,
supportive home
for newly-homeless
young people who
want to develop
their self-respect
and prepare for
independent living.
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1999

2000–
2015
2001-2015

Freehold of King George’s House
transferred to Lambeth YMCA
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2000
Burton-White House
garden opened

2001
Alexandra House site
purchased

2001-2015
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2003

2005

Elizabeth House
opens

Lord
Weatherill

Christiaan
van Hoorn
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Baroness
Dean

Toni
Letts

2001-2015

Funds for the building were
donated by Christiaan van
Hoorn. Today Elizabeth House
provides a step down service
for 13 people moving on from
Keystone House.

Croydon YMCA merges with the
YMCA of Lambeth, Lewisham
and Southwark to form South
London YMCA

A review of our accomodation
prompted us to embark upon
an ambitious and wide-ranging
redevelopment plan.
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2005

Our Lambeth Community
Host Scheme begins

2009

The Customer Employment Partnership
(CEP), now funded by London Housing
Foundation, begins as a pilot project
CEP is a group of 18 London based
organisations, led by Evolve, sharing a
common aim of employing people with
‘lived experience’ within the homelessness
and care sectors.
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2001-2015

16 and 17 year olds
unable to live at home
are supported in a
family home.

Evolve Housing + Support +
St Mungo’s Broadway +
Centrepoint + Crisis + Homeless
Link + Look Ahead Care and
Support + The Passage +
Providence Row Housing
Association + Thames Reach +
The Connection at St. Martin’s +
Groundswell + Lift + North
London YMCA + West London
YMCA + Porchlight + St Giles
Trust + Riverside + Clean Slate.

2009

2010
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Mental health step down service
for 13 people with long term mental
health issues.

Our Teenage Parents’ Service
opens at Stockwell, with the
Georgian houses refurbished
and re-opened a year later

Eva House opens

2001-2015
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2011

2011

Mental health step down service
for nine people with long term mental
health issues.

Our service for 60 homeless
people with complex needs and
experience of rough sleeping.

Emily House opens

Palmer House opens

2001-2015
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2011
SLYMCA
celebrates
150 years at
the House
of Lords
2001-2015

60
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2012

Alexandra House opens
Our service for 80 single
homeless people with a range
of support needs.

2012
Ingram Court opens

2001-2015
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Our service for 44 single
homeless young people with
a range of support needs.
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2013

2013

Horizons supports young people aged
between 10 and 16 at risk of social
exclusion. BBC Children in Need now
funds this work in Lambeth, Lewisham
and Southwark.

In RBK&C Horizons
is supported by the
John Lyon’s Charity.

Our Horizons Mentoring
Project, then funded by
the Mayor’s Mentoring
Fund, begins

2001-2015
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South London YMCA
merges with Earls
Court YMCA – our first
service in the Royal
Borough of Kensington
and Chelsea
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2014

South London YMCA takes on
Beacon House in RBK&C and
Bromley Homelessness Services:
the organisation now works across
four London boroughs north and
south of the river
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2001-2015

Beacon House is a high needs service
for 16 single homeless young people.
Our Bromley services support 51
homeless people of all ages with
a range of support needs.

2015

Fitze Millennium Centre replaces
Knights Millennium Foyer.
The service is for 80 single
homeless young people and is
named in honour of David Fitze,
our longstanding Chair who served
on the Board for 18 years

Our funders:
Big Lottery Fund
Croydon Council
Greater London
Authority

2001-2015
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2015:
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This diversity, and the
positive changes and
additions to our organisation,
presented an opportunity to
reflect with all stakeholders
on their views of what our
organisation does, who
it is for, and how we work.
The results were used to
redefine our name, vision,
values and image.
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2015 – Evolve

Our evolution
This year saw a further
expansion of our work and
an increase in the number of
customers supported and staff
employed. We now work north
and south of the Thames in the
London Boroughs of Bromley,
Croydon and Lambeth, and the
Royal Borough of Kensington
and Chelsea. Our customers
and staff include people of
all ages, men and women and
people from a wide range of
cultures and faiths.

Customer and
staff workshops

Consultations enabled
us to better understand
staff and customer views
of our organisation.
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2015 – Evolve

72

Customer and
staff workshops
Workshops focused on what it
is like living or working at South
London YMCA and how we
define the organisation.

2015 – Evolve

We are:

Getting involved
Getting the basics right
Believing in people
Embracing diversity
Being ambitious
Empowering others

Passionate
Honest
Creative
Optimistic
Determined
Inclusive

Our beliefs are drawn from what
customers and staff think we
exemplify in our work and what
is important to us.

This is how customers and
stakeholders describe our staff –
which also sets expectations of how
everyone should behave at work.
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2015 – Evolve

What we believe in:

A new name:
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2015 – Evolve

We decided on Evolve Housing + Support
because it represents the idea that
everyone in our organisation – customers
and staff – is on a journey and can develop
and progress to achieve their full potential.
Our organisation and the services we offer
will continue to meet the needs of the
communities we serve.

Strapline:

We are a homelessness
and community support
charity, working with
over 2,000 people each
year in and around
London. We are a place
of positive change and
growth for people of
all ages, cultures and
backgrounds

Evolve
Housing
+ Support
A place
of positive
change and
growth
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2015 – Evolve

What we do:

A new logo:
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2015 – Evolve
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Our people
Our images put our people –
customers and staff – at the centre
of everything we do. They are pausing
for a moment in the hustle and bustle
of everyday life. They are Evolve.
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Stephanie
Living at King George’s House.
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2015 – Evolve

Harold
Moved on from
Alexandra House in 2014.
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Nicole
Living at Emily House.
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2015 – Evolve

Kieran
Support Worker at
Fitze Millennium Centre.
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Crystal and Zoe
Mentee and mentor.
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2015 – Evolve

Emma
Living at Burton-White House.

Our people

David
Board Member

As well as our customers,
staff and volunteers are at
the heart of everything we
do. This includes board
members, support workers,
and central services staff
who all contribute to our
day to day work and wider
vision for the organisation.
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2015 – Evolve

90

David
Former Chair

Karen
Chair

Visakha
Board Member

2015 – Evolve
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Tunde
Palmer House

Women’s Group
Palmer House

Louise
Palmer House
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2015 – Evolve
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Jackie
Palmer House

What we do
and where
Bromley
Allum House
2 Plaistow Lane,
Bromley BR1 3HU
Step down accommodation
for eight homeless people up
to 65 years of age with a range
of support needs.
Charles Darwin House
and Lewis King House
47-49 and 51-53 Plaistow Lane,
Bromley BR1 3HH
Both services support homeless
people up to 65 years of age
with a range of support needs.
Charles Darwin House consists
of 23 self contained flats, and
Lewis King House provides 20
rooms plus two emergency beds.

Croydon

96

Crocus House
Thornton Heath CR7
Women only mental health step
down service for five people with
long term mental health issues.
Croydon second stage properties
SE19/CR2
Four general needs properties
providing 15 units of move on
accommodation.
Elizabeth House
97 St James’s Road,
Croydon CR0 2UU
Move on accommodation for 13
people who have successfully
completed the abstinence
programme at Keystone House.
Support is provided by Drug and
Alcohol Resettlement Workers.
Emily House
86 St Saviour’s Road,
Croydon CR0 2XB
Mental health step down
service for nine people with

long term mental health issues.
Accommodation is a mixture
of studios and shared flats.
Eva House
31-33 St James’s Road,
Croydon CR0 2DS
Mental health step down service
for 13 people with long term
mental health issues.
Accommodation is a mixture
of studios and shared flats.
Fitze Millennium Centre
8 Sylvan Hill, London SE19 2QF
For 80 single homeless young
people with a range of support
needs. 30 rooms are nonsupported for customers ready
to live independently. The building
includes training facilities for
customers and the community.
Accommodation consists of self
contained studio flats.
Ingram Court
57-61 Sumner Road,
Croydon CR0 3LN
For 44 single homeless young
people with a range of support
needs. The service includes an
assessment centre, the first in
Croydon, providing 10 en-suite

rooms with shared kitchen
facilities. Accommodation in
the main building consists of
shared flats.
Keystone House
9 Akabusi Close,
Croydon CR0 6YL
Abstinence based service for
10 people providing a structured
six month rehabilitation and
recovery programme, including
group work and counselling, for
people with substance misuse
issues. Accommodation consists
of shared flats.
Palmer House
105-107 Lansdowne Road,
Croydon CR0 2FL
For 60 homeless people up to
65 years of age with complex
needs, including experience of
rough sleeping. Accommodation
is mainly shared flats, with
some studios.
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2015 – Evolve

Alexandra House
32 Dingwall Road,
Croydon CR9 3LQ
For 80 single homeless people
up to 65 years of age with a range
of support needs. 30 rooms are

non-supported for customers
ready to live independently.
Accommodation is a mixture
of studio and shared flats.

What we do
and where

Kensington and Chelsea
Beacon House
2-4 Bina Gardens
SW5 0LA
For 16 single homeless young
people with a range of support
needs.
Burton-White House
10-12 West Cromwell Road
SW5 9QJ
For 24 single homeless young
people with a range of support
needs.

Lambeth
40 Stockwell Road,
Lambeth SW9 9ES
Children and Young People’s
Services
21 move on flats for young
people in education, training,
or employment, and families.

Teenage Parents’ Service
Supported housing for seven
teenage parents and their
babies, providing support
during pregnancy and after birth.
Community Host Scheme
Accommodation in a family setting
for young people aged 16 and 17
who are unable to live at home.

Community services
Counselling
For customers (residential and
non-residential) engaged with
the abstinence programme at
Keystone House, customers who
have moved on to Elizabeth House,
and customers (with or without a
substance misuse issue) in other
Evolve services. Counsellors are
volunteers and members of the
British Association for Counselling
and Psychotherapy (BACP).

Customer Employment
Partnership
A group of 18 London based
organisations, led by Evolve, which
share a common aim of employing
people with ‘lived experience’
in the homelessness and care
sectors. Jobs are advertised at
www.cepjobs.org. CEP is funded
by the London Housing Foundation.
Mentoring
Horizons supports 10-16 year olds
across London at risk of social
exclusion. Funded by BBC Children
in Need and John Lyon’s Charity.

Work and Learning
Our Work and Learning
Programme will improve the
life chances of homeless
people living in our supported
accommodation services in
Croydon, Lambeth, Bromley
and Kensington and Chelsea
through the provision of an
accredited learning programme.
Funded by The Big Lottery Fund:
Reaching Communities.
Conferencing facilities
High quality conferencing facilities
for public hire.

Stockwell Gardens Nursery
40 Stockwell Road,
Lambeth SW9 9ES
Childcare and education for
children up to five years old.
The nursery is run by London
Early Years Foundation (LEYF).
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2015 – Evolve

King George’s House
For 87 single homeless young
people with a range of support
needs.

Our purpose is to make a
lasting difference to lives and
communities by providing
housing, support and community
services to enable people
to contribute to society and
achieve their full potential.
As an independent local
charity, we are very proud
of our heritage and 150 year
history of serving our local
communities. We hope to
continue to do so for another
150 years and beyond.
Thank you to Museum of Croydon,
YWT, the University of Birmingham
Special Collections Archive,
Nicole Nash and Richard Lewisohn
for supplying images and content
for this publication.

100

Designed by
BothAssociates
bothassociates.com

www.
evolve
housing.
org.uk
Head Office
Evolve Housing + Support
8th Floor, Marco Polo House
3-5 Lansdowne Road
Croydon CR9 1LL
Contact
T 020 7101 9960
E enquiries@evolvehousing.org.uk
Social
@EvolveLDN
/EvolveLDN
Evolve Housing + Support

