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We are a homelessness  
and community support 
charity, working with 2000 
people each year, across 
eight London boroughs. 
We are a place of positive 
change and growth for 
people of all ages, cultures 
and backgrounds. 
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“ The theme of this  
report is positive change 
and growth and we are 
immensely proud of 
our achievements this 
year. We do not do this 
work alone; we share 
our success with our 
customers, volunteers, 
partners, donors and 
supporters without  
whom our work would  
not be possible.” 
Karen Cooper, Chair  
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This year has been another successful year 
for Evolve Housing + Support and I remain 
proud of the work we achieve every day. 
Despite the somewhat challenging external 
environment in which we work, including rent 
decreases, welfare reform and threats to  
the funding of supported housing, we have 
remained focused on ensuring we create  
a place of positive change and growth for  
our customers. 

During this report we will share a number  
of customer stories to illustrate the impact  
of our work. 

A significant highlight in 2017 was Grenfell 
Housing and Training joining Evolve (see p.11). 
By joining together, we have increased  
our ability to achieve even better outcomes  
for many more people. In particular, this 
partnership will enable us to support  
around 2000 people each year towards 
independence, provide additional community 
services including support into work and 
learning, counselling and mentoring; and build 
more new, affordable homes for homeless 
people. This report contains a powerful  
story from one of our customers, Veronica, 
(see p.12) who was a Grenfell Learner and has 
really benefited from their training courses.

During the year we have been developing  
a new model of support (see p.9-10) which 
focuses on customers’ strengths, aspirations 
and goals as a route to independence. 
Stephen, one of our customers, shares  
his positive experience of the new model. 

Our peer support project, Peer Circles,  
(see p.13) has made a positive impact helping 
severely disadvantaged people within the 
community to overcome multiple barriers to 
access training, volunteering and employment 
opportunities. We hear from Ricky - one of  
the peers involved in the programme.

This has been the second year of our 
campaign, CR Zero 2020, (see p.2) and I have 
been humbled by, and proud of, the strong 
support from our partners, the community, the 
council and central government to end 
chronic street homelessness in Croydon.  
This year has only supported our view that  
this initiative is more essential than ever and 
that the problem of homelessness is one  
that is not going away without significant 
support and investment. 

From my own experience, talking to homeless 
people on the streets of Croydon as part  
of CR Zero 2020 was a stark reminder of  
the challenges so any people face and how 
thin the line can be between coping and 
struggling. We hear from Jack who was 
surveyed as part of the campaign and is now 
accommodated at Fitze Millennium Centre. 

I remain immensely proud of Evolve and  
the work we do and would like to thank our 
Board, staff and volunteers for their enormous 
passion, commitment and hard work over  
the past year.

Karen Cooper 
Chair

A significant highlight in 2017  
was Grenfell Housing and Training 
joining Evolve. By joining together,  
we have increased our ability  
to achieve even better outcomes  
for many more people.  
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We are driving system-wide 
change in order to end  
chronic rough sleeping  
in Croydon by 2020

Since the first survey of rough sleepers  
in Croydon last year, our work with partners 
Crisis, Expert Link, Homeless Link, Thames 
Reach, faith based groups, volunteers and 
Croydon Council has identified the barriers 
that prevent chronic rough sleepers from 
getting and staying off the streets. System-
wide changes are needed within both current 
homelessness provision and public services 
in order to successfully end chronic rough 
sleeping in Croydon by 2020. 

Our task and finish groups, made up of local 
volunteers, are meeting regularly to tackle  
the issues identified but it is clear that in order 
to make the complex and vast changes 
needed, we need buy-in at the highest level. 
We are holding an event in early 2018 for  
key influencers within Croydon and central 
Government to share what we have learned  
so far and what we need from them in order  
to end chronic rough sleeping in Croydon  
by 2020. 

One outcome of the campaign so far is an 
increase in engagement with existing services 
from members of the street population.   

When we met Jack, 28, during Connections 
Week in August 2016, he was sleeping  
in a derelict building in central Croydon. 

He had been sleeping rough on the streets  
of Croydon for six years and first became 
homeless at 18 when his family were evicted 
from their flat. 

‘When you are homeless, you no longer feel  
like part of society, you lose your self-respect 
and dignity. One of the worst parts is you have 
no way of keeping clean.’

Jack moved into the Fitze Millennium Centre, 
one of our supported housing services in 
Crystal Palace, in January 2017 and his life  
has changed significantly.  

With the support of our staff and Work + 
Learning Team, who help our customers 
achieve their goals and ambitions and get  
into education and employment, Jack is now 
learning to read and write. He is completing  
his CSCS Card qualification as he wants to 
become a bricklayer. Most importantly for 
Jack, he has been able to re-connect with  
his children. 

‘Completing the CR Zero 2020 survey was  
one of the best things I ever did. I am starting 
to feel like part of society again.’

We are so grateful to have received such 
strong support for CR Zero 2020 from the 
local community, third sector organisations, 
housing and health departments, faith  
based groups and World Habitat. With their 
continued support, we will break down the 
barriers that prevent people coming off the 
streets and end chronic street homeless  
in Croydon by 2020.

“ Completing the  
CR Zero 2020 
survey was one  
of the best things  
I ever did. I am 
starting to feel  
like part of  
society again.” 
Jack
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93% 
of customers  
established contact with  
friends and family

Jack at Crystal Palace station, close  
to Fitze Millennium Centre, Croydon



86% 
of customers  
managed their mental  
health needs better 

Luke outside BOXPARK  
near our services in Croydon



After a series of life-changing circumstances, including  
the loss of close family members, Luke became homeless  
at the age of 18. During this time, Luke experienced significant 
health problems, which led to him being hospitalised.

Luke moved into Ingram Court in August 2016, and with  
the support of our staff began to identify his unique strengths 
and talents and started to feel optimistic about his future.

‘I gained the energy to take care of myself again and  
I became much more confident. The staff were so supportive 
and helped me to manage my mental health and develop life 
skills such as building a daily routine.’

Luke also engaged with our Work + Learning Team where he 
attended photography sessions with Accumul8, which helped 
to build his confidence and skills. 

‘I started to appreciate simply being me, because there is no 
other person in the world like me.’ 

Since moving on, Luke has re-connected with his family  
and has found employment. It is his goal to return to university 
to study History. 

‘I was fascinated with History at school and I would love to 
return to university to continue my education.’ 

Luke is one of the 495 people we supported to move-on 
positively in 2016-17. 

All our work with customers 
has one objective - to prepare 
them for independent living

“ I gained the energy  
to take care of myself 
again and I became  
much more confident.  
The staff were so 
supportive and helped  
me to manage my mental 
health and develop life 
skills such as building  
a daily routine.” 
Luke
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Like many of the young people we work with, Esther, 20, became 
homeless at a young age due to her relationship with her family 
breaking down. 

Esther came to King George’s House in July 2016 and moved  
to our Teenage Parents’ Service in Stockwell in February 2017. 
With the support of our staff, she was able to overcome personal 
hurdles and think positively about her future. 

‘When I found out I was pregnant I was so thankful to the staff. 
They have gone above and beyond to make sure that I felt 
supported, safe and positive about my future.’

Esther has been involved in a range of opportunities available  
at our services. She became a Customer Champion, where she 
represented the views of customers living at the service. She has 
also sat on interview panels for prospective staff, which is a vital 
part of our staff recruitment process, and has encouraged other 
customers to find work and attend classes and courses. 

‘I want to be the best mum that I can be for my son. I’m so 
grateful for the opportunities that I have had here and I am 
excited about what the future holds.’

Esther is a trained pilot and has ambitious plans for her future, 
including going to university where she would like to study 
Aircraft Engineering. 

‘Living here has been a stepping stone for me. Staff have 
empowered me to follow my aspirations, and I now feel prepared 
for independent living.’ 

We support young  
parents to achieve their  
full potential

 “ I want to be the 
best mum that  
I can be for my son. 
I’m so grateful for 
the opportunities 
that I have had here 
and I am excited 
about what the 
future holds.” 
Esther
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74% 
of customers participated  
in education and training 

Esther outside our Teenage Parents’ 
Service in Lambeth



 

92% 
of customers gained  
more choice, control  
and involvement 

Stephen outside the ‘Saffron Square’ 
building near to our services in Croydon



 

“ In my younger 
years I used to  
be really involved 
in training. It was 
great to be able to 
use my skills and 
expertise to help 
with the training 
plan for the new 
support model.”  
Stephen

This year, we set up a working group of customers  
and staff to co-produce a new model of support  
for our customers focussing more on customers’ 
assets and strengths and their relationship with the 
wider community.  

Stephen, who lives in Palmer House, one of our adult 
services in Croydon, was part of the working group. 

‘In my younger years I used to be really involved in 
training. It was great to be able to use my skills and 
expertise to help with the training plan for the new 
support model. One of the best parts about the new 
model of support is that it was created with customers. 
We were able to give our ideas about how to improve  
it and I am really pleased with the results.’

The new support approach focuses on customers’ 
wellbeing, their satisfaction with where they live,  
their community connections and their aspirations. 
Following a successful pilot within two services, we 
are now rolling the new model of support out across 
the whole organisation. 

Our new support model 
is now fully aligned to our  
vision and values 
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Our new customer 
support plan

Customers’ support plans now 
focus on their assets, strengths 
and their relationship with  
the wider community. 

On 1 April 2017 Grenfell Housing and 
Training joined Evolve Housing + Support.  
With a combined turnover of £12.82m  
and working in eight local authorities,  
we are now the third largest provider  
of accommodation for homeless people  
in London. 

Our two organisations have a lot in common; 
most importantly, we place the people we 
support at the heart of our  
work and by joining together, our new 
organisation is now able to achieve even 
better outcomes for many more people. 

We are now working with over 200  
more young homeless people a year in  
the London Boroughs of Merton and 
Wandsworth and the Royal Borough of 
Kingston-upon-Thames, and a number of 
vulnerable adults participating in training. 
We are delighted to bring our organisations 
together; the merger will directly benefit 
the people and communities we support.

Merger with Grenfell 
Housing and Training*
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Our Work + Learning  
service supports customers  
to achieve accredited qualifications

When Veronica came to Wandle Valley Resource Centre 
(WVRC) in Merton earlier this year, she had not been able  
to work for an extended period due to depression following 
significant bereavements.

‘I was in a bad way before I came to Grenfell Housing and 
Training. I was in a lot of financial difficulty so when I was  
given the opportunity to participate in the courses, I jumped  
at the chance.’ 

Veronica completed a series of OCR Accredited IT skills, 
English and Maths qualifications.

‘The support I have received from staff has given me  
self-confidence. Becoming a Grenfell Learner has given me  
a whole new lease of life.’

After completing mock interviews to enhance her interview 
techniques, Veronica is now on a work placement as a 
receptionist at both WVRC and our Kingston Road office, 
which she is thoroughly enjoying.

‘I love the staff here. They are so friendly and patient which  
has helped me to learn. This work placement has enabled me 
to establish a routine, and has reminded me of the satisfaction 
of completing a full day’s work. I have made a lot of friends  
here and I feel positive about what the future may hold.’

Veronica won an award at this year’s customer conference, 
Evolve Fest, for her enthusiasm and hard work on all  
her qualifications.
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We have expanded our 
Work + Learning service  
to support members of  
the local community

Supported by The Big Lottery Fund and 
European Social Fund, Peer Circles is a peer 
support project helping severely disadvantaged 
people to overcome multiple barriers to 
access training, volunteering and employment 
opportunities.  

Peer Circles offers practical and emotional 
help to reduce social isolation, build skills and 
confidence, and work towards employment 
with over 500 participants over the three years.

The project is specifically aimed at people 
who are highly marginalised and need help  
to address multiple and complex issues. 
These could include homelessness, a history 
of offending, substance misuse issues and 
difficulties engaging with mainstream services.

A key strength of Peer Circles is using 
specially trained individuals known as  
Peer Advisors to offer support. They have 
first-hand experience of overcoming 
disadvantages themselves and offer a  
unique perspective to support clients with 
what they are going through.

Ricky, a participant (and former Evolve 
customer), shares how he has benefited 
from becoming involved with the project.

‘The Peer Circles project has been very 
helpful; it’s helped me plan ahead and shown 
me what the best options for my future are.  
I would definitely recommend Peer Circles  
as they really do help you to find the best 
choices for your life.’

This is a partnership project involving leading 
organisations in their fields – St Giles Trust, 
Evolve Housing + Support, Look Ahead Care, 
Support and Housing, Shelter, Change Grow 
Live and Warrior Programme. Each organisation 
brings its own key strengths to the project  
for the benefit of the people it helps. 

This year we have offered the Peer Circles 
service in Bromley, Croydon and Merton. 
Our aim is to expand the service to Bexley, 
Richmond, Sutton and the Royal Borough of 
Kingston-upon-Thames. Participants in the 
service have already achieved outcomes in 
employment and training, seen improvements 
in their housing situations and increased 
engagement with their mental health and 
substance misuse services.
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and participant of Peer Circles



Our support offer is highly 
creative and tailored to  
each customer

‘Before I came to Alexandra House, I was very  
low, I lost a lot of weight and I knew that I could not  
carry on with the life that I was leading.  Now I’m 
healthy and very happy – I love my studio flat.’ 

Since moving in, Sharon has taken every 
opportunity to get involved. She has participated  
in breakfast clubs, a women’s group, cooking  
and baking workshops, gym classes and  
karaoke nights. 

‘I like to keep occupied. When I move out I will 
definitely come back to help with the breakfast  
club as I love to be busy and I get on so well 
 with the staff here.’

With our support, Sharon has grown in  
confidence and self-esteem and is now ready  
to live independently. Sharon is in our step-down 
programme and is looking forward to moving  
into independent accommodation. 

‘The team here have been very kind and supportive. 
I feel prepared and ready to move on.’

“ I like to keep 
occupied. When  
I move out I will 
definitely come 
back to help with 
the breakfast 
club as I love to 
be busy and I get 
on so well with 
the staff here.” 
Sharon
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95% 
of customers are 
managing their physical 
health better

Sharon outside East Croydon station 
near our Alexandra House service
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92% 
of customers had  
contact with external 
services or groups

Jovan on Bromley High Street, 
close to our Bromley services



“ I am currently  
training to be a 
support worker  
as I want to  
give something  
back and help  
other people.”  
Jovan

We support people  
to fulfil their potential

Jovan moved into Lewis King House, one of our Bromley 
services for adults, in May last year. Having spent most of  
his childhood and adolescence in Care, he wanted to find  
a way he could help vulnerable people – coming to Evolve  
has helped him work towards achieving this goal.

Jovan was recently diagnosed with Autistic Spectrum 
Disorder, and believes that if he was diagnosed sooner this 
may have made a significant difference to his circumstances. 
He is now striving to ensure that his son receives an early 
diagnosis, so that he does not face the same issues that 
Jovan experienced growing up. 

During his time here, staff have empowered Jovan to make 
life-changing decisions.

‘The staff here have encouraged me to get involved and 
helped me understand the support available to me which  
is suited to my needs.’ 

Our team have also encouraged Jovan to become involved  
in a number of Work + Learning activities, including radio-
broadcasting workshops with The BRIT School and a 
photography course with Accumul8.

Jovan is also completing a three-month work course with 
House of St Barnabas, and is now completing an NVQ as a 
Peer Advisor, which is part of our Peer Circles programme.

‘I am currently training to become a support worker as  
I want to give something back and help other people who  
find themselves in similar situations to me growing up.’
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One highlight was our partnership  
with COMO, who are a specialist retail  
and commercial office fit out contractor, 
part of Mace.  

We were approached by Richard McPherson, 
COMO’s project manager for Her Majesty’s 
Revenue and Customs building in Ruskin 
Square, Croydon, earlier this year, who wanted 
to support a project in the local community. 

Through the generous donations from  
COMO and its trade partners, we have  
created an urban gardening project at 
Alexandra and Palmer House that enables 
customers to develop their life skills,  
improves their health and wellbeing and 
provides greater ownership of where they  
live. The programme also gives customers  
the opportunity to gain qualifications in 
gardening skills and food hygiene.

We are so grateful for Richard’s support and 
commitment to raising the money needed  
to deliver this project.  

‘We welcomed this experience of working  
with Evolve during our time in Croydon.  
We have remained passionate about being 
able to give something back to the  
Croydon community.’

COMO presenting Evolve with a cheque for a 
gardening project at Alexandra and Palmer House

We are delighted to be part of this  
partnership with COMO.  We would like to 
thank them and the Mace Foundation, as  
well as their trade partners who donated 
including: Style, Howard Bros, Optima, 
Bancroft, Celtic, Smartcomm, Loughtons, 
Nelsam, and Wingate.

We would like to thank all our corporate 
partners that have supported our work in 
2017- a full list can be found at the end of this 
report. Next year we hope to develop more 
exciting collaborations that will make a lasting 
difference to lives and communities. 

Our corporate supporters  
make a lasting difference to 
lives and communities 

News

Bianca Miller-Cole becomes  
our Ambassador  
As an award-winning entrepreneur and  
finalist of The Apprentice 2014, Bianca has 
inspired our customers to start their own 
businesses and become entrepreneurs. 

‘I am delighted to be working with the  
Evolve team, the work that they do in London 
is imperative to the community. I hope that  
my experience and time will really help their 
customers to get back on their feet. ’

Bianca is the founder of ‘The Be Group’,  
a hugely successful enterprise built on the 
premise that everyone should have access  
to services that advance their career 
development and build their personal  
brand, and ‘Bianca Miller London’ which 
specialises in nude hosiery to suit up to  
45 different skin tones. 

We are so grateful to Bianca and everything 
that she has done this year and we are  
excited to be working together. 

Evolve shortlisted for  
several awards 
We are delighted to have been shortlisted  
for three awards this year. CR Zero 2020  
was shortlisted for the UK Housing Awards 
2017 for ‘an outstanding approach to  
tackling homelessness’, and was commended  
in the London Homelessness Awards.

We are also delighted to be have been 
shortlisted for the Croydon Business 
Excellence Awards for the ‘Best charity  
or social enterprise’ category. 

Bianca Miller-Cole with customer award  
winners at Evolve Fest.

Evolve Fest 2017 
On 5 September, staff and customers came 
together at The Passage in Westminster for 
Evolve Fest - our annual customer conference. 
With over 80 customers attending from across 
the organisation, it was a resounding success.

The event offered arts and crafts workshops, 
DJ mix sessions on the roof garden, exotic 
animals for our customers to pet and interact 
with, and a workshop delivered by our 
Ambassador Bianca Miller-Cole.  

Several customers received awards on  
the day for their commitment to personal 
development, involvement and engagement 
with our training programmes, and support 
and encouragement of their peers.

Hillyard Street  
We are pleased to have been successful  
in tendering for the Hillyard Street service  
in Lambeth. This service supports seven 
young people leaving care, many of whom  
are in full time study or employment and acts 
as a step-down service before they move on 
to independent accommodation. 
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What we do  
and where

Bromley
Charles Darwin House  
and Lewis King House 
47-49 and 51-53  
Plaistow Lane, Bromley  
BR1 3HH

Both services support 
homeless people up  
to 65 years of age who  
have a range of support 
needs. Charles Darwin 
House consists of  
23 self-contained flats,  
and Lewis King House 
provides 20 rooms plus  
two emergency beds.

Croydon
Alexandra House 
32 Dingwall Road,  
Croydon CR9 3LQ

For 80 single homeless 
people up to 65 years  
of age who have a range  
of support needs. 30  
units are non-supported  
for customers ready  
to live independently. 
Accommodation is a 
mixture of studio and 
shared flats.

Crocus House 
14 Parchmore Road, 
Thornton Heath CR7 8LU

Women only mental  
health step down service 
for five people with long 
term mental health issues.

Emily House 
86 St Saviour’s Road, 
Croydon CR0 2XB

Mental health step  
down service for nine 
people with long term 
mental health issues. 
Accommodation  
is a mixture of studios  
and shared flats.

Eva House 
31-33 St James’s Road, 
Croydon CR0 2DS

Mental health step down 
service for 13 people with 
long term mental health 
issues. Accommodation  
is a mixture of studios  
and shared flats.

Fitze Millennium Centre 
8 Sylvan Hill,  
Upper Norwood SE19 2QF

For 80 single homeless 
young people who have  
a range of support needs.  
30 units are non-supported 
for customers ready to live 
independently. The building 
also includes training 
facilities for customers  
and the community. 
Accommodation consists 
of self-contained  
studio flats.

Ingram Court 
57-61 Sumner Road, 
Croydon CR0 3LN

For 44 single homeless 
young people who have  
a range of support needs. 
The service includes an 
assessment centre, the  
first in Croydon, providing 
10 en-suite rooms with 
shared kitchen facilities. 
Accommodation in the 
main building consists  
of shared flats.

Keystone House 
9 Akabusi Close, 
Croydon CR0 6YL

Emergency, temporary 
accommodation for five 
families.

Palmer House 
105-107 Lansdowne Road, 
Croydon CR0 2FL

For 60 homeless people  
up to 65 years of age with 
complex needs, including 
experience of rough 
sleeping. Accommodation 
is mainly shared flats,  
with some studios.

Kensington  
and Chelsea
Beacon House 
2-4 Bina Gardens SW5 
0LA

For 16 single homeless 
young people who have  
a range of support needs.

Burton-White House 
10-12 West Cromwell Road 
SW5 9QJ

For 24 single homeless 
young people who have  
a range of support needs.

Lambeth
Hillyard Street 
11 Hillyard Street, 
Lambeth SW9 0NG

Supported housing for 
seven care leavers.

Horizons Mentoring 
Supporting 11-15 year 
olds at risk of social 
exclusion.

Stockwell Services 
40 Stockwell Road, 
Lambeth SW9 9ES

CYPS 
Accommodation for six  
families with no recourse  
to public funds.

King George’s House 
Accommodation for  
87 single homeless  
young people with a range  
of support needs.

Georgian Houses 
15 move-on flats for  
young people.

Evolve Housing + Support  Annual Report 2017  2120  Evolve Housing + Support  Annual Report 2017



&

Stockwell Services 
Teenage Parents’ Service 
Supported housing for 
seven teenage parents  
and their babies, providing 
support during pregnancy 
and after birth.

Lewisham
Horizons Mentoring 
Supporting 11-15 year 
olds at risk of social 
exclusion.

Merton 
The Gables 
112 Tamworth Lane, 
Mitcham CR4 1DB

We currently provide 
housing management for 
The Gables, which has  
9 self-contained studio 
flats with two communal 
kitchens and two 
communal lounges.

Merton Foyer 
A dispersed foyer for 78 
single homeless young 
adults with a range of 
support needs. Contains a 
range of supported 
housing and move-on 
services. 

Merton Care Leavers’ 
service 
For 15 care leavers aged 
between 16-21 with a 
range of support needs.

Merton Young Parents’ 
Service 
Supported housing for  
six young mothers aged 
between 16- 21, and their 
babies, providing support 
during pregnancy and  
after birth.

Wandsworth 
Wandsworth 
Independent Living 
Service (WILS) 
Housing management  
of independent 
accommodation for  
60 care leavers.  

Wandsworth Foyer 
A dispersed foyer for  
seven single homeless 
young adults with a  
range of support needs.

Kingston
Kingston Foyer 
A dispersed foyer for  
three single homeless 
young adults with a range 
of support needs. 

Community 
Services
Conferencing 
High quality conferencing 
facilities for public hire in 
Lambeth and Merton.

CR Zero 2020 
Working in partnership  
with Crisis, Expert Link, 
Homeless Link, Thames 
Reach and a range of  
faith based organisations 
with endorsement by 
Croydon Council. Part of 
the European End Street 
Homelessness Campaign 
to end chronic rough 
sleeping in Croydon 
by 2020.

Customer Employment 
Partnership 
A group of 19 London 
based organisations,  
led by Evolve, which  
share a common aim  
of employing people  
with ‘lived experience’  
in the homelessness  
and care sectors. 

Jobs are advertised at 
www.cepjobs.org.

Health + Wellbeing 
Our counselling service 
aims to promote good 
mental health and 
wellbeing by providing  
a professional service  
in a confidential setting.  
All of our counsellors 
registered members of  
the British Association  
for Counselling and 
Psychotherapy (BACP).  
Funded by the City  
Bridge Trust.

Stockwell Gardens 
Nursery 
40 Stockwell Road, 
Lambeth SW9 9ES

Childcare and education  
for children up to five years 
old run by London Early 
Years Foundation (LEYF).

Work + Learning 
Our Work and Learning 
Programme is funded by 
the Big Lottery Fund.  
The programme aims to 
enhance independent 
living skills, improve 
employability skills, and 
enable customers to 
access education, training 
and employment.

Peer Circles 
Led by St Giles Trust  
and supported by The  
Big Lottery Fund and 
European Social Fund, 
Peer Circles is a peer 
support project, helping 
severely disadvantaged 
people to overcome 
multiple barriers to access 
training, volunteering and 
employment opportunities.

Figures

Income
2016-2017

  Letting Activities  £7,595,137

  Housing Grants + Other Income  £2,339,456

  Conferencing  £156,389

  Interest Received  £865 

  Other Charitable Income  £407,278

Total Income  £10,499,125

 

  Letting Activities   £6,924,160

  Supported Housing Activities   £2,290,007

  Fundraising   £103,410

  Conferencing    £60,186

  Other Charitable Activities   £406,399

  Interest Paid   £161,402

Total Expenditure  £9,945,564

 

Expenditure 
2016-2017

Total Income
£10,449,125

Money to  
be reinvested  
into services:
£553,561

Total Expenditure
£9,945,564

What we do  
and where
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Lettings
Including re-lets and new units

Alexandra House 65

Beacon House 9

Bromley  47

Burton-White House 19

Community Host 1

Croydon 2nd Stage  4

Elizabeth House 23

Georgian Houses Stepdown 23

Ingram Court 73

Keystone House 5

King George’s House 88

Lambeth CYPS 2

MHSD  14

Palmer House 39

Teenage Parents Service 6

The Fitze 66

Total Lettings 484 

Outcomes
Of those identifying a need

Maximised income 87%

Reduced overall debt 78%

Participated in leisure/faith/informal learning  92%

Participated in Work + Learning activities 79%

Contact established with friends and family 93%

Managing independent living better 100%

Managing self harming behaviour better 92%

Minimising harm from others 89%

 

Moving on 
Planned moves this year  

Q1 78%

Q2 79%

Q3 72%

Q4 83%

Overall 78%

Repairs

Number of repairs completed on time:  4562

Completed on time:  94%

 

Accenture
The Albert Hunt Trust
Austin and Hope 
Pilkington Trust
BBC Children in Need
BeyondMe
Bianca Miller-Cole
Big Lottery Fund - 
Reaching Communities
Brancroft
Celtic
Charles Honeywill
The City Bridge Trust
City Living Local Life 
(Courtfield Ward)
COMO
Criteo
Croydon 
Commitment
Croydon Jubilee Rotary 
Club
Croydon Park Hotel
Croydon Voluntary Action
European Social Fund
EY Foundation
Fundraising Regulator 
Sports and Social 
Committee
Greater London Authority
Good Things Foundation
Hammerson Plc
Hedley Foundation
Homeless Link
Howard Brothers
HSBC

Gill Considine
John Cowan Foundation
John Lyon’s Charity
Jurys Inn
KPMG
London Borough  
of Bromley
London Borough  
of Croydon
London Borough  
of Lambeth
London Borough  
of Merton
London Borough  
of Wandsworth
London Housing 
Foundation
London Hostels 
Association
Loughton Carpets
Mace Foundation
Marks and Spencer – 
Croydon
My Super Connector
Nelsam
NHS Team Up
Pret A Manger – Croydon, 
Kensington and Stockwell
Pret A Manger 
Foundation
Old Palace School PTA
Optima
Royal Borough  
of Kensington and 
Chelsea
Royal Borough  
of Kingston  
Upon Thames

Ruban Selvanayagam
Sainsbury’s –  
Bromley,  
Croydon and  
Crystal Palace 
Santander
Shirley Methodist Church
St John the Evangelist 
Church
Streetsmart
Style Partitions
Tesco – Kensington
Three Reconnected
Waitrose –  
Bromley, Croydon, 
Beckenham,  
Earls Court, 
Kings Road,  
Little Brompton  
Walcot Foundation
Whitgift Centre
Wingate
World Habitat

Members of  
our Customer Employment 
Partnership (CEP):
Centrepoint
Clean Slate Training & 
Employment
Crisis
Groundswell
Homeless Link
Lift
Look Ahead Care and 
Support
North London YMCA

Peter Bedford Housing 
Association
Porchlight
Providence Row Housing 
Association
Riverside
St Giles Trust
St Mungo’s
Thames Reach
The Connection  
at St Martin’s
The Passage
West London YMCA

Members of CR Zero 2020 
Steering Group: 
Crisis
Thames Reach
Croydon Council
Expert Link 
Homeless Link
Faith-based groups

Also a big thank  
you to all of our generous 
individual supporters  
who have made 
donations to Evolve 
Housing + Support  
in the last year.

Figures

Evolve Housing + Support  Annual Report 2017  2524  Evolve Housing + Support  Annual Report 2017

Thank you to our  
supporters, donors  
and funders



www.
evolve
housing.
org.uk
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 @EvolveLDN
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